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1 PASPABEOTAH ®eaeparnbHbiM rocygapCTBEHHBIM YHUTAPHBIM NpeanpusaTuemM
"Poccumncknin - Hay4yHO-TEXHUYECKUN LEeHTp uHdopMauum Mo cTaHgapTu3auuu,
meTpornorun u oueHke cootsetcTaug” (Oryrn"CTAHOAPTUHOOPM")

2 BHECEH TexHnyeckum kommteToM no ctaHgaptmsaumm TK 406 "CoumansHoe
obcnyxmMBaHue HaceneHnsa"

3 YTBEPXOEH W BBEJOEH B [JEWNCTBME Tpukasom denepansHoOro
areHTCTBa Mo TEXHUYECKOMY perynmpoBaHuio U meTposiormm ot 17 oktabpsa 2013 .
N 1180-cT



4 B HacTosILeM cTaH4apTe peanu3oBaHbl HOPMbI:

doegeparnbHbIX 3akoHOoB Poccunrckon degepaumm:

- o1 12 auBapsa 1995 r. N 5-93 "O BetepaHax”;

- ot 2 aBrycta 1995 r. N 122-®3 "O coumansHoM ob6CnyKMBaHUM rpakaaH
NOXWIIOro BO3pacTa U uHBanuaoB";

- oT_24 Hos6pa 1995 r. N 181-3 "O coumanbHOMN 3almTe MHBaANMOOB B
Poccurickon Penepaumm”;

- o1 10 pekabpsa 1995 r. N 195-03 "O6 ocHoBax coLmanbHOro obcnyxkmBaHus
HaceneHus B Poccumnckon Pegepaumm”;

- o1 24 viona 1998 r. N 124-®3 "OO OCHOBHbIX rapaHTusax npaB pebeHka B
Poccurickon Penepaumm”;

- or_ 24 vioHa 1999 r. N 120-®3 "O6 ocHoBax CUCTEMbI MPOdMIIaKTUKM
©e3Haa30pPHOCTU U MPaBOHAPYLLIEHWUN HECOBEPLLEHHONETHUX'

noctaHosrieHun lNpasutensctea Poccuinckon ®enepaumu:

- or_ 8 moHa 1996 r. N 670 "O6 vyrBepxaeHun [IpumepHOro nonoxeHusa ob
yypexaeHnn coumanbHON NomMoLLM Angd vl 6e3 onpeaeneHHoro Mecta XUTtenbcrea
N 3aHATUN";

- OT 27 Hos6psa 2000 r. N 896 "O6 yrBepxaeHun [MpuMepHbIX MOMAoXeHUW O
crneumanM3npoBaHHbIX YYPEXOEHUSX O HECOBEPLLUEHHOMNETHUX, HVKOAKOLWLMXCS B
couuansHon peabunuraummn”

5 BBAMEH[OCT P 52143-2003

6 MEPEN3OAHNE. Hosbpb 2019 .

[pasuna npumeHeHUss Hacmosw,eao cmaHdapma ycmaHo8sieHbl 8 cTaTbe 26
dPenepanbHoro 3akoHa oT 29 utoHa 2015 r. N 162-03 "O cTaHoaptmsaumu B
Poccuinckon ®depepaunn”. UHpopmauus 06 USMEHEHUSIX K Hacmosauwemy
cmaHOapmy rybriuKyemcsi 8 exxe200HOM (110 COCMOSIHUI Ha 1 siHeapsi meKyu,e2o
eo0a) UHGhopmauyuoHHOM  ykazamesne "HauuoHarnbHble cmaHOapmbl”, a
oguyuaribHbll ~ MeKcm  U3MeHeHUU U [onpasoK - 8  eXeMeCSYHOM
UHgbopmayuoHHoM ykazamerne "HauuoHarnbHble cmaHOapmbl”. B criydyae
nepecmompa (3aMeHhbl) unu OMMEHbI Hacmosu,eao cmaHOapma
coomeemcmasyrujee yegedomreHue bydem ornybrukogaHo 8 briuxxalueM 8birycKe
eXeMeCcsHHO20 UHGhopMaUyUuoHHo20 yKalamerns "HauuoHarnbHble cmaHOapmabl”.
Coomeemcmeyrowasa UHpopmMmayus, ysedoMmrieHUe U MmeKcmbl pa3meuw,aromcs
makxe 8 UHGhopMayUOHHOU cucmeme obuw,e2o nosib308aHuUsi - Ha oghuyuaribHOM
caime @edepanbHO20 azeHmcmea [0 MEeXHUYECKOMY pe2yriuposaHuro U
memporsioauu 8 cemu MIHmepHem (ww.gost.ru)

1 O6nactb npumMmeHeHusA
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HacTtosumin  cTtaHgapT  pacrnpoCTpaHAeTCA  Ha  couuvaribHbie  YCnyru,
NpeaocTaBfideMble HaCeNeHUo rocygapCTBEHHbIMU, MYHULMNANbHBIMA U UHbIX
dopM COBCTBEHHOCTU YYpEXOEHUAMM couunanbHOro obcnyxuBaHusa (ganee -
yypexaeHus), a Takke rpaxgaHamuy, 3aHMMaroWwmMMuca npegnpuHUMaTerbCKou
AeATenbHOCTBI0 MO coumansHoMy obcnyxuBaHuio HacerneHns 6e3 obpasoBaHus
IOPUOMYECKOro Nnua, M YCTaHaBfMBAET OCHOBHbIE BWAbl COLMarnbHbIX YCIyT,
NpeaocTaBfgeMbIX rpaXKgaHam, NoNaBLLUMM B TPYLAHYHO XXU3HEHHYIO CUTYaLMIO.

2 HopmaTtuBHbIe CCbINKU

B HacToswem ctanHgapte ucnosnb3oBaHa HOpPMaTMBHAsA CCbIflka Ha CreayroLwmin
cTaHgapT:

[OCT P 52495 CouwnanbHoe obcnyxumBaHne HacerneHnsa. TepMuHbl U
ornpeneneHus

[MpumeyaHne - lNpn NoNb3oBaHUM HACTOSALWMM CTaHOAPTOM LenecoobpasHo
NpoBepuTb [OENCTBUE CCbISIOYHbIX CTaHO4AapTOB B WHAOPMALMOHHOM cuUcTeme
o0Lero nonb3oBaHusl - Ha odwmumanbHom canTe degepanbHOro areHTcTBa Mo
TEXHUYECKOMY pPeryrimpoBaHui0 U MeTporiorn B ceTu VIHTepHeT unn no exerogHo
nsgaBsaemMomMmy UMHJQOPMaUMOHHOMY ykasateno “"HauwuoHanbHble cTaHgapTbl”,
KOTOPbIN OnybrMkoBaH Mo COCTOSIHUIO Ha 1 stHBaps TEKYLUEro roga, 1 no Bbinyckam
eXeMecs4yHO un3gaBaemMoro  UMHJOPMauMOHHOro  ykasatend “"HauwnoHarnbHble
cTaHgapTbl" 3a Tekywmn rog. Ecnv 3amMeHeH CCbINTOYHbIM CTaHO4apT, Ha KOTOPbIN
AaHa HefaTUpOBaHHAA CChblSika, TO PEKOMEHAYETCH UCMNOMb30BaTh AEUCTBYIOLLYHO
BEPCUIO 3TOr0 CTaHdapTa C Y4YeTOM BCEX BHECEHHbIX B [JaHHYI0 BEPCUI0
n3MeHeHnn. EcCnm  3aMeHeH CCbIfIOYHbLIA  CTaH4apT, Ha KOTOpbIM  [daHa
AaTvpoBaHHas CCblflka, TO PEKOMEHAOYeTCH WCMOoSfb30BaTb BEPCUIO  3TOrMO
CTaHOapTa C YyKasaHHbIM Bbille rogom yTBepXxaeHus (npuHaTtus). Ecnm nocne
YTBEPXOEHUS HACTOALWEro cTaHgapTa B CCbISIOYHbIN CTaHO4APT, HAa KOTOPbIN AaHa
AaTupoBaHHasA CCblflka, BHECEHO W3MEHEHWe, 3aTparnBarollee MnorioXkeHne, Ha
KOTOPOE [aHa CChbiflka, TO 3TO MOSIOKEHNE peKoMeHOyeTCa NpUMeHaTbL 6e3 yyeta
OaHHOMO W3MEHeHus. Ecnm ccCbinoyvHbll cTaHaapT OTMeHeH 0e3 3aMeHbl, TO
NOJIOXKeHMe, B KOTOPOM [laHa CCbIfika Ha Hero, peKoOMeHayeTCcs NPUMEHATb B YacTw,
He 3aTparvBaroLLen 3Ty CChISKY.

3 TepMUHbI 1 onpeaeneHus

B HacToswem cTaHgapTte npumeHeHbl TepMiuHbl Mo TOCT P 52495,

4 Oowme nonoXxeHus

4.1 CoumanbHoe obcnyxumBaHne B Poccuiickon depepaumm ocyLecTBeTCs B
OTHOLLEHUW rpaxaaH (Cemen), HaxoaALWMXCS B TPYLHOM XU3HEHHOW CUTYyaLU.
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4.2 [paxgaHnH (cembsl) MOXeT OblTb Npu3HaH HaxoasaWwMMcs B TpyLHOM
YXV3HEHHOW CUTYyaL MM NO CNeAYLWLMM OCHOBaHUSIM:

- YyaCTuM4yHaa WM nonHasi yTpata CNOCOOHOCTU K CaMOODCNyXMBaHUIO wn/vnm
CaMOCTOATENbHOMY NepenBIKEHNIO B CBA3WN C NPEKITOHHBbIM BO3PacTOM (KEHLLMHbI
cTapLue 55 net, My>x4nHbl cTaplue 60 neT);

- CUPOTCTBO, 6€3HaA30PHOCTL N 6ECNPU3OPHOCTb HECOBEPLLEHHONETHUX;

- coumanbHo-ornacHoe nosioXxeHne (KOHMIMMKTbI, XXeCcToKoe obpalleHne B CeEMbE,
acoumarnbHoe noBeaeHne geten uunm pogutenen);

- Harmyre BUY-nHuMumpoBaHHbIX YNIEHOB CEMbU, YSIEHOB CEMbU C YCTOMYMBOM
HaPKOTMUYECKOM U/ ankororibHOM 3aBUCUMOCTbIO;

- HarmMume B CeMbe WHBarMOoB Wwunn Oeten C  orpaHUYeHHbIMU
BO3MOXHOCTSIMW, B TOM YUCNE AeTen-nHBanMaos;

- OTCYTCTBME OMNpeaesieHHOro MecTa XuTenbCcTBa N ornpeaesieHHbIX 3aHATUN, B
TOM YucCrie B CBA3N C OCBODOXOEHNEM U3 MECT nuLleHns cBoboabl;

- HeratmBHble MNOCNEACTBUSA, BbI3BaHHble 4Ype3BblHalHbIMKU  CUTYaLUSIMMU,
BOOPYXEHHBbIMU U MEXITHUYECKUMU KOHAITUKTaMun, NPOTMBONPaBHLIMU OEACTBUSAMMA
ApYyryx Ny, a Takxke katacTpodiamm NpUpogHOro N TEXHNYECKOro XapakTepa.

4.3 [paxgaHvHy (Cembe), NPU3HAHHOMY HaxoOsAWMMCHA B TPYAHOW XU3HEHHOM
cuTyauumn, rocygapcTBO rapaHTupyeT couunanbHoe obcnyxuBaHue (nosnyyeHue
coumarnbHbIX  yCnyr) B MNOpsdKe WM Ha  YCIOBUSX, YyCTaHaBNMBaEMbIX
3akoHogartenscTBoM Poccuinckon depepaumnn, 3akoHamm cydbbekToB Poccumckom
depepaumt M MHbIMM  HOpMaTMBHbIMW  akTamu Poccunckon depepaummn wn
cybbekToB Poccuiickon eaepaumu.

4.4 CoumanbHoe obCnyxMBaHWEe HacernieHus (NpegocTaBfieHne couuManbHbIX
YCIyr) OCyLLEeCTBINAETCA B CTaLMOHApPHbIX, NOMyCcTauMOHapHbIX (HECTauMOHApPHbIX)
YCIOBUSIX U MO MECTY MPOXMBaHUA (Ha JOMY).

4.4.1 CoumanbHoe obcrnyxuBaHe B CTauMOHapPHbIX YCIOBUAX OCYLLECTBNSETCS
NPy NOCTOAHHOM UITM BPEMEHHOM (CPOKOM [0 6 MeC), nnn NATMOHEBHOM B HELENO
KPYrIOCYTOYHOM MPOXUBAHUN FPpaXaaH B y4peXxaeHnn.

4.4.2 CouvancHoe obcnyxuBaHue B MNOMyCTaUMOHapPHbIX (HeCcTaLMOHapHbIX)
YCIOBUSIX OCYLLECTBIAETCHA B Te4YeHue onpenerieHHOro BpeMeHn CyToK, B IHEBHOE
N1 HOYHOE BPEMSI.

4.4.3 CoumnanbHoe obcnyxuBaHue No MeCTy MPOXMBaHUA rpaxgaH (Ha gomy)
OCYLLECTBMNAKT B OTHOLWEHUN TrpaxgaH C  BblPaXeHHbIMU  OrpaHUYeHUSIMN
cnocobHoCTEN K CaMOODCNYXMBaAHUIO U NEPEOBMKEHUIO B CBSA3M C MPEKIIOHHbLIM
BO3pacToM, OOME3HbI0 UMM MHBANMOHOCTLIO, HYXOAKLWMXCA B MOCTOAHHOM WA
BPEMEHHOM NPeAOoCTaBMeHNN CoLManbHbIX YCNYr, a TakKe CeMen, UMeLWLmMx aeTen-
NHBaNMOoB.



4.5 Hactosumin cTaHgapT yCTaHaBrvBaeT Ccliegylolpme OCHOBHble BuUAbI
coumarbHbIX YCNyr:

- coumanbHO-ObITOBbIE - B LiENsX nogaepaHnsa nnm obecneyveHnst NpuBbIYHOM
couuvansHoWn cpeabl;

- couuarnbHO-MeauUNHCKME - B Lensx nogaepXaHnsa v yryyleHNss COCTOSHUS
300pOBbA rpagaH, He npegnonararowme MeguuMHCKOro BMellaTenbcTBa Wnm
KOMMfiekca MeOUUMHCKUX BMeLLaTesNibCTB, HanpaBlieHHbIX Ha MPOgUNaKkTUKy,
AVarHOCTUKY U neveHne 3abonesaHuin, MeQULMHCKYO peabunutaumio n nmerome
CaMOCTOATENbHOE 3aKOHYEHHOE PELLEHNE;

- couManbHO-MCUXONorMyeckne - B Lensax COAEUCTBUS  YIydLEeHUHO
NCUXMYECKOrO COCTOSAHUA rpakdaH, BOCCTAHOBIIEHUIO CMOCOBGHOCTU K  UX
aganTtauumm B coumnarbHom cpeae;

- coumarnbHo-negarornyeckue - B LiensX opraHu3auuv gocyra, CoOgencTeus B
CEMENHOM BOCMUTaHUM OeTen U pelleHuu LpYyrux coumanbHo-negarorn4ecknx
npobnewm;

- coLMarnbHO-3KOHOMUYECKME - B LieNsX NOALEPXKKU U YIyYLLIEHUS YPOBHS XU3HU
NyTeM OKasaHus MartepuanbHOW MnoMowM, COOEeNCTBUA B TPYLOYCTPOMUCTBE,
MOMOLLM B PELLEHNM APYTNX COLMAIbHO-3KOHOMMUYECKMX NPobnewm;

- coumarnbHO-NpaBoOBble - B LENAX 3aluTbl 3aKOHHbIX NpaB U UHTEPECcOB
rpaxgaH, CoOeNCcTBME B PeLLEHUN CoLMarbHO-NPaBoBbIX Npobrem.

4.6 Ocoboe 1 nepBoCcTENEHHOE BHMMaHWE B CTaHAapTe yAerieHO couunarnbHbIM
ycryram, HanpassieHHbIM Ha obecnevyeHne 3KOHOMUYECKON YCTOMHYNBOCTU rpaXaaH
M  ux coumnanoHom 6e30nacHOCTK, 3aKkyawLWencs B OCYLUECTBIIEHUU
HEeOBX0OMMbIX MPEBEHTUBHBIX MEP MO UX 3alUMTE OT HeXenaTesSlbHbIX XXU3HEHHbIX
dhakTopOoB, CBSA3AHHBIX C TPYOHOW XM3HEHHOM CUTyauuen W XapakTepusyemblX
BO3MOXHbIMKM  6eAHOCTbIO, OonesHblo, 0e300MHOCTbIO,  OAMHOYECTBOM,
ONaCHOCTbIO KPUMUHASBHOIO XapakTepa v gpyrumum oTpuuaTesisHbIMU SBIIEHUSIMIA.

[MpegocTaBneHne ykasaHHbIX B HaACTOSIWEM CTaHgapTe coumanbHbIX YyCnyr
HanpaBreHo Ha obecneyeHne couunanbHon 6e30MacHOCTU rpaxaaH - KIMEHTOB
yypexageHun coumnanbHOro obCnyxmBaHnst U NX 3KOHOMUYECKOW YCTONYMBOCTU MO
BCEM >KM3HEHHbLIM acrnektam (ObITOBOMY, MEOULMHCKOMY, MCUXOSIOrMYEecKoMYy,
lopnamMyYecKkomMy) B TeYEeHWe BCEro cpoka npedblBaHUSA rpaxgaH B ydpexaeHun, a
Takke Ha WX coumanmsaumm M OanbHEeuLylo WHTerpauuio B obLecTBO nocre
BbIMUCKN U3 YYPEXOEHWS.



4.7 B HacTosWweM cTaHgapTe YCTaHOBMEH Credylowmn MOpsaoK U3NOXEHUS
coumarnbHbIX YCIyr: YCryri, HanpasneHHble, B NepByto oyepenb, Ha obecrneyeHune
coumanbHon 6e3onacHOCTM U (MNM) 3KOHOMWUYECKOM YCTOMHMBOCTWU rpaKdaH,
N3MOXEHblI B Hayarne Kaxaoro nogpasgerna, onpenenstowero CooTBETCTBYHOLLMN
Bug ycnyr (couumanbHoO-ObITOBblE, couMWanbHO-MeauLMHCKME,  couuarbHO-
ncuxosriormdeckne,  coumnanbHo-negarorndeckne,  coumanbHO-dKOHOMUYECKHME,
coumanbHO-NpaBoBLIE), Aarnee criegyeT M3NOXeHWe MNpo4vnx coumanbHbIX YCRyr,
NpeaocTaBfdeMbIX rpaXgaHam - KIIMEHTaM yupeXXaeHui.

NckniovyeHnem SBNAETCA U3MOXKeHMEe Mnopsigka npegocTaBreHnsa coumarnbHo-
NpaBOBbLIX YCIyr, KOTOpble B LLENIOM HarnpasrieHbl Ha obecrneyeHne couunarnbHom
B6esonacHOCTM U (MNM) SKOHOMUYECKOW YCTOMHMMBOCTU [IpadaH - KIMEHTOB
yupexaeHun n He 0enaTcs Ha OCHOBHbIE U NPOYnNE YCNyru.

5 OcHOBHbIe BUAbl couuanbHbIX YCNyr

5.1 CoumanbHO-ObITOBbIE YCIYTHN

CoumanbHo-6bITOBbIE  YCNYrM MNPEeaoCcCTaBnAlT B cregylolumx obbemax Wu
doopmax:



5.1.1 Ycnymm, HanpaBneHHble Ha obecneyeHue couuranbHon 6e30nacHOCTU U
(M) 3KOHOMUYECKON YCTONYMBOCTMW:

- obecneyeHne XunbiM MNOMELIEHNEM B COOTBETCTBUM C YTBEPXOEHHbIMU
HopMaTuBamu, NOMeELLEHNAMM ONS OpraHn3aumm peabnmtaunoHHbIX MEPONPUATUIA,
neyvebHO-TPYOAOBON  OeATeNbHOCTH, ObITOBOrO  OBCnyMBaHUS,  KYNbTYPHO-
A0CYroBom AeaTenbHOCTH, oTBEYaloLLMMM CaHUTapPHO-MMrMeHNYeCKnUm
TpeboBaHusaM;

- OCHAaLLEHME XUSbIX NOMELLEHUIN, 3aHUMaeMbIX WUHBanMaamu, cneymanbHbIMU
cpegctBamMm M nNpUcnocobrneHnssMmM B COOTBETCTBUM C  UHAMBMAYaSbHBbIMU
nporpaMmmamu peabunuTaymm niBanuaoB (oeTen-mHBanngoB);

- obecneveHne nUTaHMeMm, BKYas ONETUYECKOe NUTaHue, B COOTBETCTBUM C
YTBEPXKOEHHBIMW HOPMaMU;

- npegocTaBneHve B MoOfb3oBaHWMe Meberm ©n obecneyeHne MSATKUM
MHBEHTapeM, aganTUpoBaHHbLIM K Hy>KOaM MHBannaoB;

- BblgefieHne cynpyram, MpOXMBAKOWMM B YYPEXOEHUN CcoumarnbHOro
0OCNyXMBaHUA,  U3ONIMPOBAHHOIO  XWUSIOfO0  MNOMELeHUst  Ansi  COBMECTHOrO
NPOXMBaHUS;

- COOencTBMe B OpraHuMsauuu npeaocTaBfieHnsa ycnyr npegnpusaTusaMmm
TOProBnn, a Takxke B NpeaocTaBneHnn NHGPOPMaLMOHHbIX YCIYT;

- NpefocTaBrieHne TpaHcnopTa AN9 Noe3foK K MecTam fedyeHus, obyveHus,
Yy4acTus B KYNbTYPHO-A4OCYrOBbIX MEPONPUATUAX NiULAM, UMEIOLLMM MO COCTOSIHUIO
30pOBbS MPOTMBOMNOKa3aHUA K NOfIb30BaHUIO OOLLECTBEHHBIM TPAHCMOPTOM;

- NpegocTaBrieHne Ha BpemMs obCnyxuBaHus B MOSyCTaLMOHAPHBLIX YCIOBUSIX
cnanbHOro MectTa B MNOMELIEHUW, OTBeYaloleM CaHUTapPHO-TMMIMEHNYECKNM
TpeboBaHusiM, 060pyaoBaHHOM MeDEnNbIo, MANKUM MHBEHTApPEM B COOTBETCTBUM C
YCTaHOBMEHHbIMU HOpMaTUBaMK, OpraHusaums peabunmTalMoHHbIX MEpPONpPUATUN,
ne4YebHO-TPYAO0BOW U KYNbTYPHO-A0CYroBON AEATENBHOCTMY;

- cogencTBMe B OOCTaBKe Ha [OM MPOAYKTOB MUTaHUS, ropsiumx obenos,
NPOMBbILLITEHHBIX TOBApPOB NEPBON HEOOXOANMOCTUN, CPELCTB CaHUTapUN U TMMMEHbI,
cpencTB yxo4a, KHUr, raseT, XXypHarnoB, KOPMSIEHUM OCabreHHbIX, a Takke NOMOLLb
B MPUroTOBSIEHNN MULLK;

- cogencTaue B onnarte XUMULLHO-KOMMYHarbHbIX YCIyr U YCIyr CBSA3MW;

- coAencTane B OpraHn3aL M peMOHTa XUIbIX NOMELLEHWNA.



5.1.2 MNpo4une coumanbHO-ObITOBLIE YCITYTU:

- NpegocTaBneHne MrMeHNYeCcKnX ycnyr nmuam, He cnocobHbLIM MO COCTOSAHMIO
300PpOBbSA CaMOCTOSATESIbHO BbINOSNHATD UX;

- yGopKa XuUrblX NOMELLEHUN;

- npegocTaBfieHNe BO3MOXHOCTM MNOSMb30BaTbCA TefledpOHHON  CBA3bLIO,
NOYTOBbIMK ycryramu, ycnyramm WHTepHeT (3a CcYeT CpeacTB  KIIMEHTOB
yypexaeHu) B COOTBETCTBMM C OENCTBYIOLLMMU Tapudiamu;

- obecneyeHmne BO3MOXHOCTU BecnpensaTCTBEHHOrO NOCELLEHNS MOCETUTENAMM
B COOTBETCTBMM C MpaBuiiamMmn BHYTPEHHErO pacropsaka yuypexaeHus;

- MOMOLL B HaNMCaHUM 1 NPOYMTEHUM NMUCEM N UHBIX JOKYMEHTOB;

- obecnevyeHne COXPaHHOCTU JNYHbIX BELWEN W LEHHOCTEW, COaHHbIX Ha
XpaHeHne agMUHUCTPaLUN yYpPeXEHNS;

- npenocTaBrfieHMe MNOMELLUEHUA ONd OTNpPaBfEHUs1 PEenUrmo3HbiX 0bpsiaos,
YYUTbIBAKOLLMX NHTEPECHI BEPYHIOLLWMX Pa3fIMYHbIX KOHGeCCun;

- cogencTBue B opraHnsaunum putyarnbHbIX YCIyT;

- obecneveHne cpencTBamMmn IMHYHOM MMrnMeHbl U YXo4a;

- obecneveHne KHUramu, XxypHanamu, ra3etamu, HacTOSbHbIMWN Urpamu;

- npegocTasrfieHMe YCroBUW ANA cobniogeHus npaBun JIMMHOW TUMMEHbI Y
caHuTapum, obecneyeHme cpeacTesamm rMrmeHbl N yxoaa;

- cOava BeLlen B CTUPKY, XMMYUCTKY, PEMOHT, obpaTHasa nx gOCTaBkKa;

- JOoCTaBKa BOAbl, TOMkKa ne4vyen, cooencTtBme B obecneyvyeHun TOMMMBOM
NPOXMBAKOLWMX B KAMbIX MOMELWEHNsIX 6e3 LeHTpanbHOro OTOoMnfeHns wu/unm
BOAOCHAabeHus;

- MOMOLLB B YOOPKE XUSbIX NOMELLEHUNA.

5.2 CoumanbHO-MeANLIMHCKME YCNYTIU

CoumanbHo-MeguLMHCKMe yCnyrn nNpefocTaBnsaioT B cregylowmx obbemax u
doopmax:



5.2.1 Ycnyrn, HanpasrieHHble Ha obecneyeHne coumarnsHon 6e3onacHoCTH:

- NPOXOXOEeHMEe MNepBMYHOro0 MeAULIMHCKOro OCMOTpPa U NePBUYHON CaHUTapPHOM
00bpaboTKu;

- OKasaHue rnepBMYHON MeLNKO-CaHUTaPHOW NOMOLLW;

- COOENCTBME B NPOXOXOEHMM AncnaHcepusauum (yrinybrneHHoro MeguunHCKoro
OCMOTpa) B MEAULMHCKUX YYPEXOEHUSIX FOCYAAPCTBEHHOM M  MyHULMMNANbHON
CUCTEM 3paBOOXpPaHEHUS;

- cogencTteme B rnomnydyeHun GecnniaTHOM MeOULMHCKOM nomMowm B obbeme
6aszoBon nporpaMmmbl  06s13aTENbHOrO0 MEAULMHCKOrO CTpaxoBaHUs  rpaxaaH
Poccuinckon ®epepaummn, ueneBbiX NporpaMMm W TeppuTopuarbHbIX MNporpamMm
obsa3aTtenbHOro  MeAMUMHCKOro CTpaxoBaHust B fledebHO-NpodunakTUYecKmnx
yypexgeHusx;

- coencTaue B Mofy4yeHUn HanpaBSieHNA Ha CaHaTOPHO-KYPOPTHOE feyeHne rno
MEAULNHCKUM MOKa3aHUAM;

- obecnevyeHne CaHUTaAPHO-TUMMEHNYECKOro yxoda C YYETOM COCTOSAHUS
30pOBbS;

- cogencTeme B obecrneyeHnn no MeguLMHCKUM NoKasaHUsaM fiekapCTBEHHbIMU
npenapatamm M un3genmaMm MeauLMHCKOro HasHayeHusi, B TOM 4Yucre 3a cyer
cpeacTB nonyyartend coumarnbHbIX YCIyr.

5.2.2 Npoumne coumranbHO-MeauLNHCKME YCNyru:

- MOMOLLUb B BbINOSMIHEHUN MpPOLLeaYpP, CBSA3@HHbIX C COXPaHEHWEM 3[0POBbS
(Npuem nekapcTs, 3akarblBaHWe Kanesb U T.4.);

- NIpoBeJeHne 0340pOBUTESTbHBLIX MEPONPUATUIA ONS UHBANMAOB;

- KOHCYINbTMPOBaHWE No couunanbHO-MeauLMHCKUM BONpocam (rmrmeHa nutaHus
N xunua, nsbasneHne oT BpeaHbIX NpUBbIYEK N AP.);

- CoAencTBME B BbIMOMHEHWUM NpoLeayp, CBA3aHHbIX CO 300POBbEM (M3MeEpPeHne
TemMnepartypbl Tena, apTepyarnbHOro 4aBfieHUs, KOHTPOMb 3a NPUEMOM JeKapCTB U

ap.).
5.3 CoumanbHO-NCUXONOrM4YecKkme ycnyrm

CoumanbHO-NCMXororM4eckne yecnyrn npegocTasnsoT B cregyoumx obbemax
n popmax:

5.3.1 Ycnyrm, HanpasrieHHble Ha obecneyeHne coumarnsHon 6e3onacHoCTH:
- IcuxoguarHocTmka n obcrnegoBaHue NIMYHOCTMU;

- cMxoriormyeckasa KoppekLuus;

- cmxororudeckasa NOMOLL 1 NOALEPXKKA;

- ncmxonpodwmnakTnyeckas pabora;

- COLManbHO-NMCUXONOMYECKNIA NaTpPOHaX.



5.3.2 [poyne counansHO-NCUXorormyeckue yeryr:

- IpoBeJEeHNe 3aHATUN B rpynnax B3auMHOW NOAOEPXKKN, Kriybax obLeHus;

- couMarbHO-NMCUXOSIOrMYecKoe KOHCYNbLTUPOBaHWE, B TOM YuCrie No BOnpocam
BHYTPUCEMENHBIX OTHOLLEHWIA.

5.4 CoumanbHo-negarornyeckume ycrnyru

CoumanbHo-negarornyeckme ycrnyrm npeqocTaBnsaoT B criegyowmx obbemax v
doopmax:

5.4.1 Ycnyrn, HanpasrieHHble Ha obecneyeHne coumarnsHon 6e3onacHoCTH:

- cogencTBMe B opraHM3auun noslydeHnss obpasoBaHns nHeanvgamun (oeTbMm-
WHBanMgamn) C Yy4eToM MX JM3NYECKMX BO3MOXHOCTEM W  YMCTBEHHbIX
cnocobHocTen, B TOM Yucrie obyyeHne JOCTYNHbIM NpodecCmoHanbHbIM HaBbIKawm;

- NpoBedeHMEe TCUXOroro-negarorndecknx UcCcnegoBaHMi W - coumanbHo-
neparormyeckasi KOppekuus;

- NpoBedeHne MeponpuaTUin  No  npodbeccroHanbHOM  peabunutaumm,
NCMNOMb30BaHUIO OCTATOYHbIX TPYAOBbIX BO3MOXHOCTEN U ODyYeHWe AOCTYMHbIM
TPYAOBbIM HaBbIKaM;

- COOEencTBMEe MHBanugam B peanusaumm MeponpuaTuin, NpegycMOTPEHHbIX
NHOMBUOYaNbHOM nporpamMmon peabunutaumm uHBanmuga, obyveHne HaBblkaMm
camMoobCnyXMBaHUA, NoBeaeHnsa B ObITY 1 OOLLIECTBEHHbIX MECTaX;

- cogencTBue getaM-uHBanMgam B nosnyyvyeHun obuero (npodeccnoHansHoro)
obpa3oBaHMs B COOTBETCTBUM C PEKOMEHOAUUAMU MHOMBMAOYANbHOW NporpamMmbl
peabunutaumm pebeHka-mHBanaa;

- CoOOEeNCTBME POAUTENSM UMM 3aKOHHBbIM NpeacTaBUTENSM OEeTEN-MHBaNMAoB,
BOCMUTbIBAEMbIX OMa, B X ODy4YEeHUN HaBblkaM CaMOODCNyXMBaHUS, OBLLEHNS U
KOHTpOnS;

- cogencTeme B Nofy4eHun npodeccun nHBanumgamm (4eTbMu-muHBanngamm) B
COOTBETCTBMM C  UX  (M3NYECKMMW  BO3MOXHOCTSAMW U YMCTBEHHbLIMMU
CMNOCcoDOHOCTAMMN.

5.4.2 [poyne counansHo-negarornyeckme ycryru:
- coumarnbHo-rnegarorndyeckoe KOHCYnbTUpoBaHue.

5.5 CoumanbHO-3KOHOMMYECKME YCNyru



CoumnanbHO-3KOHOMUYECKNE  YCNyrn HanpasBreHbl Ha  obecne4vyeHue
9KOHOMMYECKON YyCTOMYMBOCTU. VX npenocTaBnsioT B criegylolmx obbemax wu
doopmax:

- cofencTeve B TPyOOyCTPOMCTBE, B TOM 4ucne B paboTe Ha OOMYy WM Ha
pabounx MecTax B y4pexaeHum colmanbHoro o6 cnyxmBaHus;

- cogencTeue B NoslydeHun MatepuaribHON NOMOLLY;

- obecrneyeHne nNpu BLIMUCKE M3 YYPEXOEHUA CTaLMOHAPHOIO COouMarbHOro
obcnyxmMBaHna oaexaon, obyBblo, AEHeXHbIM nocobuemM no HopmaTuBawm,
YyTBEPXOEHHBIM 3aKOHOOaTENLCTBOM Cyb6bekToB Poccunckon ®egepaumn.

5.6 CoumanbHo-npaBoOBbLIE YCNYIU

CoumanbHo-NpaBoBLIE YCIyrM HanpaefieHbl Ha obecneveHne coumanbHOW
6e3onacHOCTU rpaxaaH - KNMEHTOB YYpeXa4eHU coumnanbHOro obcnyxmsaHus. Mx
NpeaocTaBndalT B cneayowmx obbemax u gopmax:

- cogeuctsMe B NonyvyeHuM OecnnaTtHOM  OpUOMYECKOM noMoum B
COOTBETCTBUM C 3aKoHoaaTenscTBoM Poccurckon degepaumm;

- cogencTeme B OPOPMISIEHMN U BOCCTAHOBIIEHUMM OOKYMEHTOB, B TOM 4uCrlle
AOKYMEHTOB [JIA OCYLUECTBIIEHUS B OTHOLLUEHUW TIpaxdaH Mep couuanbHOn
NogaepXKu, YCTaHOBJIEHHbIX 3akoHodaTernbcTBoM Poccuinckon depepaunmn w
3aKkoHogaTtenbCTBOM cyobekToB Poccunckon depepaumn, B TOM 4ucre npu
HanpaBSieHUN Ha Me4NKO-CoLMaribHY0 3KCNepTusy;

- COAEencTBMEe B MNOJSTydEHUM MPaBOBOrO KOHCYNbTUPOBAHUSA, B TOM 4uUcrie o
BOMpPOCaM MEHCUOHHOro obecrneyeHna W/unm ocylecTBIIEHNS Mep couunarnbHoOm
NogaepXKu, YCTaHOBJSIEHHbIX 3akoHodaTernbcTBoM Poccuinckon depepaunmn w
3akoHogartenscTBamm cybbekToB Poccunckon degepauum;

- VWCMNOSIHEHVE  (PYHKUWMA OMEeKyHoOB U Morneyuternen B  OTHOLUEHUU
HeneecnocobHbIX.

YK 658.382.3:006.354 OKC 03.080.30

KntodyeBble crioBa: couuansHoe o6CnyxvMBaHWe HaceneHus, KIueHT
couuanbHOM CnyxObl, ydpexageHune coumanbHoro obcnyxmBaHusa, TpyaHas
XU3HEHHas cuTyauusi, couuasbHble YCryry, couunansHO-MeauLMHCKUe YCIyru,
coumarnbHO-NCUXONorMyeckne  ycnyri,  couuarnbHO-negarorndeckme  yernyru,
coumarnbHO-3KOHOMUYECKMNE yChyru, couunanbHO-NpaBoBble yCnyry, couunansHo-
ObITOBLIE YCNyrK
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