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1 PASPABOTAH PernoHanbHon o06LECTBEHHON oOpraHusaumen WHBanMaooB
"LleHTp rymanutapHbix nporpamm” (POOW "LleHTp rymaHuTapHbIX nporpamm”) m
depepanbHbIM - TOCYAApPCTBEHHbIM  YHUTapHbIM — npeanpuatnem  "Poccumnckumn
Hay4YHO-TEXHUYECKUN LEeHTPp WHdopMauum no cTaHgapTusauuu, MeTporormm u
oueHke cooteetcTua" (Pryr"CTAHOAPTUHOOPM")

2 BHECEH TexHnyeckum kommteToM no ctaHgaptmsaumm TK 406 "CoumansHoe
obcnyxmBaHue HaceneHnsa"

3 YTBEPXOEH W BBEJOEH B [OEWCTBWE Mpukasom denepanbHoOro
areHTCTBa MO TEXHUYECKOMY perynmpoBaHuio 1 meTpororuun ot 22 asrycta 2014 r. N
957-ct

4 BSBAMEH [[OCT P 53063-2008

5 B HacTosilem cTaHgapTe peanM3oBaHbl HOPMbl hedepanbHOro 3akoHa
Poccuinckon denepaumn:

- o1 10 gekabpa 1995 r. N 195-93 "O6 ocHoBax couumansHOro obcnyxmMBaHms
Hacenexna B Poccumnckon Peapepaummn”
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6 MEPEN3OAHNE. Okts6pb 2019 T.

[Mpasuna npumeHeHUss Hacmosw,eao cmaHdapma ycmaHo8sieHbl 8 cTaTbe 26
dPenepanbHoro 3akoHa oT 29 uioHa 2015 r. N 162-®3 "O cTraHgapTtusaumm B
Poccuinckon ®depepaunn”. UHpopmauyus 06 USMEHEHUSIX K Hacmosauwemy
cmaHOapmy rybriuKyemcsi 8 exxe200HOM (110 COCMOSIHUIO Ha 1 siHeapsi meKyuw,e2o
eo0a) UHghopmauyuoHHOM  ykazamesne "HauuoHarnbHble cmaHOapmbl”, a
oguyuarnibHbll ~ mMeKcm  U3MeHeHuUU U [onpasoK - 8  eXeMeCS4YHOM
UHgbopmayuoHHoM ykazamerne "HauuoHarnbHble cmaHOapmbl”. B criyyae
nepecmompa (3aMeHhbl) unu OMMEHbI Hacmosu,eao cmaHOapma
coomeemcmasyrujee yeedomrieHue bydem ornybrukogaHo 8 briuxxaluieM 8birycKe
eXeMeCcsiHHO20 UHGhopMayuUuoHHo20 yKalamerns "HauuoHarnbHble cmaHOapmabl”.
Coomeemcmeyrowasa UHpopmMmayus, ysedoMmrieHUe U MmeKcmbl pa3meuw,aromcs
makxe 8 UHGhopMayUOHHOU cucmeme obuw,e2o nosib308aHuUsi - Ha oghuyuaribHOM
caime @edepanbHO20 azeHmcmea [0 MEeXHUYECKOMY pe2yriuposaHuro U
Memporsioauu 8 cemu MIHmepHem (ww.gost.ru)

1 O6nacTtb npumMmeHeHusA
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Hactoaumin ctaHgapT pacnpocTpaHseTCsl Ha couuarnbHble YCyrm cembe,
npeaocTaBndeMble  FOCY4apCTBEHHbIMU M UHbIX  GOPM  CODCTBEHHOCTU
yypexgeHmsaMm coumnanbHOro obcnyxMBaHus HacerneHns (ganee - yypexaeHus), a
TaKkxke rpaxgaHamu, 3aHUMaroLWMMUCS NpeanpuHUMaTerbCKoN OeSATENbHOCTLIO B
cdepe coumnanbHoro obcnyxmnBaHnst HaceneHust 6e3 obpasoBaHus HOPUONYECKOrO
nua.

Hactoaumin cTaHgapT YycTaHaBfMBaeT OCHOBHble MpaBuna, CcocTaB W
coOepXaHMe KOHTPOSid KadecTBa BCEro KOMMfEKca couunasrnbHbIX — YCRyr,
NpeaocTaBfdEMbIX CEMbSM  Criedylowmx rpynn, OKasaBWMMCA B Tpy4HOM
XU3HEHHOW CUTyaLuu:

- Manoobecne4yeHHbIM CEMbSAM;

- CEMbSIM, MMEKLWMM Ha MoneyvyeHnn OeTen-cMpoT U OeTen, ocTaBlumxcs 6es
noneyeHns poauteneu;

- HEMOSHbLIM CEMbSAM,;

- CeMbsIM, WMeLWMM B CBOEM COCTaBe [OEeTel C OrpaHUYeHHbIMU
BO3MOXHOCTSIMU;

- MHOTOETHbLIM CEMbSM,;

- CEMbSIM, MMEKLWMM B CBOEM COCTaBe HETPYAOCMNOCOOHbLIX UMM ASUTESNbHO
Bonetowmx YneHoB, UHBaNMAOB, B TOM YUCE AeTeN-UHBANMAOB;

- CEMbSAM C HEBNAronNpPUSTHLIM NCUXONOMYECKUM KIIMMaTOM;

- CEMbSIM, B KOTOPbIX UX YSieHbl nogeeprarTca MobbiM doopMam m3ny4ecKoro
NN MCUXMYECKOro Hacunus;

- CEMbSIM, IAe poguTeny nnu aeTtn normbnm (ymepnn) npy NCnosIHEHNN BOEHHOW
CIy»Obl nnu crnyebHbix 06a3aHHOCTEN;

- CEMbSIM 1 OTAENbHbIM rpaXkgaHam, OKasaBLUMMCSA B 9KCTpeMarbHOW CUTyaumum
(nocTpagaBLMM OT CTUXUAHBIX 6EeACTBUA UM NPUPABHEHHBLIX K HUM COObITUR),
ceMbsIM B6exeHLEB N BbIHYKOEHHbIX NepeceneHLEeB;

- CeMbsiM, B KOTOpPbIX pOAUTENN WM  3aKOHHble nNpencTaBUTENU
HECOBEPLUEHHOSIETHNX HE WUCMOSMHAKT CBOMX 0BSA3aHHOCTEN MO BOCMUTAHWUIO,
oby4yeHno n/nnn cogepXxaHuio UM oTpuuaTesisHO BIMSKOT Ha MX NoBeaeHuve,
nmMBo XecToKo 0bpalaTca C HUMMW.

2 HopmaTtuBHbIe CCbINKU



B HacTosWeM cTaHgapTe Ucnosnb30BaHbl HOPMATUBHBIE CChINKM Ha creayowme
CTaHOapThl:

[OCT P 52142 CoumnanbHoe oOcCnyxvBaHue HaceneHus. KadecTBo
coumanbHbix yenyr. ObLme nonoxeHus

[OCT P 52495 CouwnanbHoe ob6cnyxuMBaHne HacerneHnsa. TepMuHbl U
ornpeneneHus

[OCT P 52496-2005 CounanbHoe ob6cnyxuBaHne HaceneHusa. KoHTporb
KadyecTBa coumarnbHbIX ycnyr. OCHOBHbIe NOMOXeHUS

[OCT P 52885 CouuanbHoe obcnyxuBaHue HaceneHus. CouumarnbHble ycnyru
CcCeMbe

[MpumeyaHne - lNpyn NoONb30BaHUM HACTOSALMM CTaHOAPTOM LenecoobpasHo
NpoBepuTb [OENCTBUE CCbISIOYHbIX CTaHO4ApPTOB B WHJOPMALMOHHOM cuUcTeme
o0Lero nonb3oBaHust - Ha odmumanbHom canTe degepanbHOro areHTcTBa Mo
TEXHUYECKOMY PeryrimpoBaHuio U MeTporiornn B cetu IHTEpHET urnm rno exerogHomy
WH(pOPMaLMOHHOMY  yKaszaTeno  "HauuoHanbHble  cTaHgapThl”,  KOTOpPbIN
onybnMkoBaH MO COCTOSHMIO Ha 1 sHBaps TeKywero roga, U Mo BblMNycKam
eXXeMeCcs4YHOro MHMopMaLUnoHHOro YykasaTtens "HauuoHanbHble cTaHgapTbel” 3a
Tekywmn rogd. Ecnm  3aMeHeH CCbIfIoYHbIA  CTaH4apT, Ha KOTopbiM  [aHa
HeJaTUpOBaHHAA CCbiflka, TO PeKOMeHOyeTCA WUCMOoNb30BaTb [OeNCTBYOLLYIO
BEPCUIO 3TOr0 CTaHdapTa C Y4YeTOM BCEX BHECEHHbIX B [JaHHYI0 BEPCUI0
n3MeHeHnn. EcCnm  3aMeHeH CCbIfIOYHbLIA  CTaH4apT, Ha KOTOpbIM  [daHa
AaTvpoBaHHas CCbiflka, TO PEKOMEHAOYeTCH WCMOoSfb30BaTb BEPCUIO  3TOrMO
CTaHOapTa C YyKasaHHbIM Bbille rogom yTBepXxaeHusa (npuHaTtus). Ecnm nocne
YTBEPXOEHUS HACTOALWEro cTaHgapTa B CCbISIOYHbIN CTaHO4APT, HAa KOTOPbIW AaHa
AaTupoBaHHasA CCblflka, BHECEHO W3MEHEHWe, 3aTparnBarollee MnorioXkeHue, Ha
KOTOPOE [aHa CChblflka, TO 3TO MOSIOKEHNE peKoMeHOyeTCa NpuUMeHaTbL 6e3 ydeTta
OaHHOMO W3MEHeHus. Ecnm ccCbinoyvHbll cTaHaapT OTMeHeH 0e3 3aMeHbl, TO
NOJIOXKeHMEe, B KOTOPOM [laHa CCbIfika Ha Hero, peKoMeHOyeTCcs NPUMEHATb B YacTw,
He 3aTparvBaroLLen 3Ty CCbISKY.

3 TepMuUHbI 1 onpeaeneHus

B HacToswem cTaHgapTe npumeHeHbl TepMinHbl Mo TOCT P 52495.

4 KOHTpONnb KayecTBa couManbHbIX YCRyr
ceMmbe

4.1 O6wme NonoxxeHus
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4.1.1 KoHTporb kKayecTBa couUManbHbIX YCNyr 3akro4yaeTca B NpoBepke
MOSIHOTBI WU CBOEBPEMEHHOCTU MNPefoCTaBleHUs JdTUX YCIyr, a Takke Wux
pe3ynbTaTMBHOCTU  (MaTepuanbHOW,  Onpefenstowen  CTeneHb  pelleHud
MaTepuarnbHbIX WM  (PUHAHCOBLIX NPOBNEM KNMeHTa, WM  HemaTtepuanbHOWn,
onpenenarwen CTteneHb yrydweHnss MopasibHO-MCUXOSTIOrMYeCcKoro, manyeckoro
COCTOSIHNS YNIEHOB CEMEN, peLLEHNST X BbITOBLIX, MPABOBbLIX U APYrMX NPOBnem).

4.1.2 KoHTpoOrb KayecTBa couMasribHbIX YCNyr CEMbe MPOBOAAT AN NPOBEPKU
COOTBETCTBUA KadecTBa 9Tux ycnyr TpeboBanmsam [OCT P 52142 wn[OCT P
52885.

4.1.3 lNpaBnna, cocTaB M coaepXaHne KOHTPOSIA KadecTBa coumaribHbIX YCryr
CeMbe YCTaHOBIIEHbl B HACTOSLLEM CTaHOapTe MPUMEHUTENBHO K KX 00bemy,
onpegeneHHomy B TOCT P 52885.

4.1.4 Ocoboe BHMMaHWE B HACTOSILLEM CTaHOapTe yaerneHo KOHTPOI KayecTBa
coumarnbHbIX  YCryr, HanpaefieHHbIX Ha  obecneyeHne  SKOHOMUYECKOW
YCTOMYMBOCTU CEMEN U KX coumanbHom 6e30nacHOCTK, KoTopasa 3akn4yaeTcs B
OCYLLUECTBIIEHUN HEOBXOOMMbIX MPEBEHTMBHbIX Mep MO 3awute cemMen oT
HexXenaTerbHbIX XM3HEHHbIX (PakTopoB, onpefensemMblX Kak TpyaHasd XUM3HEeHHas
cuTyaums, Xapaktepusyemas BO3MOXHOW  ©€e300MHOCTbIO, ©enHocTbIo,
6e3paboTuLen, ONacHOCTbD BOBMIEYEHUS UMEHOB CEMEN B KpUMUHArbHbIE
CTPYKTYpbl U ApyrMMU NOAoBHbIMK dhakTopamn. KayecTBO 3TUX yCryr OOSPKHO B
NOSHOM Mepe oTBeYaTb TpeboBaHMAM obecneyeHnst IKOHOMUYECKON YCTONYNBOCTU
cemMen 1 ux coumarnbHom 6e3onacHoOCTMW.

4.1.5 B HacTosilem cTaHgapTe YCTaHOBIIEH Criefyloumn NnopagoK MU3MOXeHUS
YCNyr MO OCYLUECTBIIEHMIO KOHTPOSIA KayecTBa CoUMasibHbIX YCIIyr CEeMbAM:
KOHTPOMIb KayecTBa couManbHbIX YCNyr, HanpaeBneHHbIXx Ha obecneveHne
coumanbHon ©6e3onacHOCTM  W/MMKM  9KOHOMMYECKOW  YCTOMYMBOCTU  CEMEWN,
M3naraeTca B Hayane Kaxgoro nogpasgena  HacToswero  crtaHgapTa,
XapakTepu3yoLLEro onpeaeneHHbln Bug ycnyr (coumanbHo-6bITOBbIX, COoLManbHO-
MeOULIMHCKUX, CcoLManbHO-NCUXONOrMYeCcKunX, couunanbHo-Neaarornyeckumx,
coumanbHO-3KOHOMUYECKNX, COLMarnbHO-NPaBOBbLIX); 3aTeM M3naraeTcs Mnopsigok
npenocTaBfieHNa  YCIyr MO  OCYLUECTBIIEHMIO KOHTPONSA KayecTtBa MPOYUX
coumarnbHbIX YCIyr CEMbSIM.

4.2 KOHTpONb OCHOBHbIX (paKkTOpPOB, BNUSAIOLWMX HA Ka4eCTBO colMnarnbHbIX
ycnyr
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YCTaHOBSIEHMIO B HACTOsALWEM CTaHgapTe npasusi, cocTaBa W coaepXaHus
KOHTPONS KadecTBa KOHKPETHbIX BUOOB COUMarbHbIX YCIyr ceMbe NpeawecTByeT
N3MoXKeHWe nopsiaka U NpaBui KOHTPOSSA OCHOBHBIX (0akTOpPOB, HEMOCPEACTBEHHO
BNMSIIOLLMX Ha Ka4eCTBO NpeaoCTaBseMblX YCIyT.

K Taknm dpaktopam OTHOCATCS:

- HanMymMe W COCTOAHME [OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU
PYHKLMOHUPYET ydpexaeHue;

- YCIOBUS pa3MeELLEHNS YYpeXeHns:;

- YKOMMMEKTOBAHHOCTb Y4YpeXOoeHuss crneunanmctamm U YpoBEHb  UX
KBanmukaumm;

- cneuyuanbHoe W© TabernbHOE TEexXHWYEeCKoe OCHAaLleHVe Y4pexaeHUs
(obopynosaHue, npubopsbl, annapartypa n 1.4.);

- COCTOosfHME WHcopmaumm 00  ydypexgeHuu, npaBuma W NopsagoK
NpeaocTaBrieHNs YCNYr KNMEHTaM YYpPEXOEHNS;

- Harmmyne COOCTBEHHOM W BHewHenW Ccnyxb (CMCTeM) KOHTpona 3a
AEeATENbHOCTBIO YUpEXaeHNs.

KoHTpornb ykasaHHbIX Bbilwe dakTtopoB npoeogdatr no [OCT P 52496-2005
(nogpasgen 4.2).

4.3 KoHTponb Ka4yecTtBa couuaribHO-0bITOBbIX YyCNyr

4.3.1 KoHTponb KayecTtBa couuanbHO-ObITOBbLIX YCIyr, HanpaBfieHHbIX Ha
obecnevyeHne 3KOHOMMYECKOM YCTOMYMBOCTM U coumanbHOM Ge3onacHoOC
cemew

4.3.1.1 KoHTporib KayecTBa ycryr no peanusauum Mep coumnanbHON Nnogaepxku
CEMbSIM B COOTBETCTBMM C 3akoHogartenbcTtBoM Poccumnckon denepauyum
OCYLLECTBSIAIOT  MyTEM MNPOBEPKM, HACKOMbKO MOSMHO W CBOEBPEMEHHO
NpenocTaBnAlOTCA 3TU YCINYyrn, KakoBa CTeMNeHb YOOBIETBOPEHHOCTU AaHHbIMU
ycnyramu v cterneHb UX BIIMAHUSA Ha 3KOHOMUYECKYI0 YCTOMYMBOCTb CEMEN.

4.3.1.2 KoHTporb KayecTBa cCoOUMaNbHOMO MaTpoHaXKa  OCYLUECTBIIAOT
NPOBEPKOMN, HACKOSbKO CUCTEMATUYHO NPOBOAUTCSA 9Ta paboTa, CBOEBPEMEHHO N
BbIABNSIETCSA CTeNeHb coumanbHOM ge3aganTtauuy YfIeHOB CeMbM, YCyrybnatoLlen
TPYOHYIO >KABHEHHYID CUTyauuio, B TMOSIHOW JIM Mepe OKasblBalTCA CeMbe
HeobxoanMble B JaHHbI MOMEHT coLManbHasa NOMOLLB M NoaaepxKa.

4.3.1.3 KoHTponb KayecTBa COOEUCTBMS B pelleHun  BOMpOCOB
camoobecrneyeHus, pasBuUTUSE CEeMENHOro npeanpuMHUMAaTENnbCTBa, HaOOMHbIX
NPOMbICSIOB U APYrMX BOMPOCOB YIydLWEHUS MaTepuaribHOro MoOSIOKEHUS U YPOBHSA
COCTOSATENBHOCTN OCYLLECTBIIAIOT NPOBEPKOU, B KaKOW CTENeHn OKasbliBaeTCH 3TO
cooencTene, Kak BIMAET OHO Ha CBOEBPEMEHHOEe W 3(PeKTUBHOE pelueHue
yKasaHHbIX BOMPOCOB, HaMpasfieHHbIX Ha obecrneyeHne IKOHOMUYECKOW
YCTON4YMBOCTU CEMEN.
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4.3.1.4 KoHTponb KayecTBa ycrnyr rno COOENCTBUIO B pPELLEHMM BOMPOCOB
TpyAoycTponucTBa, Bblibopa npodeccun, MNoBbIWEHNS KBanudmkauuu, B MNOUCKe
NOCTOSIHHOM WS BPEMEHHOM (CE30HHOM) paboTbl OCYLLECTBASAOT MNPOBEPKOMN, KaK
opraHM3oBaHa W nNpoBoAUTCSA aTa paboTa, Kakme MepornpusTUs OHa BKIIHOYAET, B
KakoW CTeneHn ykasaHHOe COAenCcTBME NMOMOraeT YCreLHOMY peLleHUo BOnpoCcoB
TPYAOYyCTPOUCTBA U APYIvX, YKa3aHHbIX Bbille, U YCTPaMBaET JIM OHO YJIEHOB CEMbM.

4.3.1.5 KoHTpornb KadecTBa YyCnyr, CBA3aHHbLIX C MNPUBIIEYEHNEM CPeACTB 1S
oKasaHud nomMoLy ManoobecneyYeHHbIM CeMbAM (opraHunsaums
BraroTBOpPUTENbHbBIX ayKLMOHOB, pasfiMYHbIX OTEPEN, BbICTAaBOK-NPOAaX ObIBLLMX
B ynoTtpebneHun Bewen wn T1.4.), obecrneyeHne 6GecnnaTHbIMW MNPOAYKTOBbLIMU
HabopamMu OCYyLIECTBIIAOT NPOBEPKOM MOSIHOTHI N CBOEBPEMEHHOCTU MPOBELEHUS
yKas3aHHbIX MEpOorpuUaTUA, B KaKOM CTENeHM CeMbM OXBaye€Hbl UMU WU
YOOBIIETBOPEHDI MPUBREKaeMbIMU CpeaCcTBaMM.

4.3.1.6 KoHTpornb kayecTBa ycnyr no obecneyvyeHuio Cemen, HaxoOswwmxcsi B
TPYAHONW  >XM3HEHHOW cuTyauun, ©OecnnatHbiM  FOPSYMM  MUTAHUMEM  UIU
NPOAYKTOBbIMW HAabopaMm OCYLLECTBIIAIOT NPOBEPKON, HACKOMbKO CBOEBPEMEHHO U
nonHo obecneymBaloTCs CEMbWU MOSIOKEHHBIMA UM MNUTAHWMEM W MPOAYKTaMW,
YA OBETBOPEHHbBI JIN OHW OKa3biBAEMbIMW YCITyramu.

4.3.1.7 KayecTBO yCryr no COAeNCTBUIO B NpeaocTaBieHu BPEMEHHOIO XXUIOro
NOMELLEHNS CEMbAM U OTAENbHbLIM rpaXgaHam, OKa3aBLUMMCS B 9KCTpeMaribHOu
cutyaumn (NocTpagaBlLUMM OT CTUXUWHBIX ©efCTBUA UM MPUPABHEHHBIX K HUM
CcobbITUN), CEMbSM OeXeHLUEB W BbIHYXOEHHbLIX MepeceneHueB OCYLLECTBNSOT
NPOBEPKOW, B KAKOW CTEMEHW 3TO COAENCTBME MOMOINO0 obecnevyntb CeMbi
HeOOXOAUMBIM MM XWUSIbEM W YOOBMETBOPEHbI M OHW NpeaoCTaBfeHHbIMU
ycnyramu.

4.3.1.8 KoHTponb KayecTBa Yycnyr no COLEVCTBMIO B oOMrare Xurba u
KOMMYHarbHbIX YCNyr, a TakXe B NpefoCTaBneHuuy yCrnyr npeanpuaTusamMm TOproenn,
KOMMYHasnbHO-6bITOBOTO  OBCIy>XMBaHWUs, CBA3M W OPYUMW  NPeanpUATUSIMU,
OKa3blBalOLLWMMWN YCIyrM HacerieHuo, OCYLLUECTBIIAT MPOBEPKOW, B KaKOW CTeneHu
9TO cogencTBMe cnocobCcTBOBario CBOEBPEMEHHOMY W MOSTHOMY NMPeaoCTaBIIEHMNIO
HeobX04UMbIX YCIYT N HACKOSbKO OHO YA0BNETBOPUIIO NOTPEBHOCTN KNMEHTOB.



4.3.1.9 KoHTponb kayecTBa coumarnbHO-ObITOBLIX YCNyr, OKa3blBaeMbIX Ha JOMY
CeMbsIM, MMEKLWMM B CBOEM COCTaBe HETPYAHOCMNOCOOHbLIX WK OfMTENbHO
Bbonetowmx 4YreHoB ceMby (MOMOLLL B MPUrOTOBMIEHMM MWLM, MOKYMNKa M LOCTaBKa
NPOAYKTOB NMUTaHUs, ropsynx obenos, ogexabl, 06yBM U OPYrMX NPOMbILLIEHHbIX
TOBapoOB NepBon HeobxoaMMOCTKW, AOCTaBka BOAbl, coaencTBne B obecneyeHum
TOMSMBOM AJ19 NPOXMBAIOLLMX B XUSbIX NOMELLEHNAX Be3 LeHTpanbHOro OTomnseHus,
nvnn BoOoOCHaDXeHUs, cOoaya BeLlen B XMMYUCTKY, PEMOHT U obpaTHaa uXx
AocTaBka M Ap.), OCYLIECTBIAIOT MPOBEPKOW, B KAKOW CTEMNEeHW 39TU YCryru
yAOBEeTBOPSOT noTpebHoCcTH ceMbW, obrneryatot ObIT B3POCSIbIX
paboToCNOCOBHLIX YNIEHOB CEMbU U LAET MM BO3MOXHOCTb 3aHUMAaTbCS TPYL4OBOM
AeaTenbHOCThIo, obecnevmnBatoLLeEn MaTepmanbHoe 6naronosiydne cemb.

4.3.1.10 KoHTponb kayecTBa yCIyr nNo CO4enNCTBUIO B YyYLUEHUN XXUITULLHBIX U
ObITOBbLIX YCIIOBUMA MHOMOAETHbIM CEMbSM, CEMbAM C HECOBEPLUEHHONETHUMMN
OeTbMU U MOSIOObIM CEeMbAM OCYLUECTBIISOT NPOBEPKOW, BCE N Heobxoaumble
Mepbl MO COAENUCTBUIO NMPUMEHSAIOTCS, KaKOBO WX BIIMAHWE Ha CBOEBPEMEHHOE U
Ka4yeCTBEHHOE peLLeHne XUIMULLHBIX NpobrnemM cemen U yaoBIieTBOPEHbI NN CeMbM
AaHHbIMU yCryramu.

4.3.2 KoHTposnb Ka4yectBa Npo4YMx counarbHO-0ObITOBbIX YyCNyr

4.3.2.1 KOHTpOsb Ka4yecTBa ycryr No COA4ENCTBMIO MarnoobecneyeHHbIM CEMbAM
N CeMbsIM, UMEKLMM Ha nonevyeHnn OeTen-cMpoT U OeTen, ocTaBwmxca 6e3
noneyeHns poguTtenen, B opraHM3aunn peMoHTa U YOOPKN XUIbIX MOMELLEHNA N B
HanpaeneHun pebeHka (Npu HeobxogMMOCTH) B CneLymanm3mpoBaHHOE y4pexaeHne
ANa  OeTen, Hyxgawwmxcs B couManbHOW peabunuvrauun, OCyLUEeCTBIIAOT
NPOBEPKOW, B KaKOW CTENEeHN 3TO COAEUCTBME MOMOISI0 pewmTb YyKa3aHHble
XUNULHbIE NpobremMbl 1 Npobiemy HanpaeneHna pebeHka B crneunanmMsnpoBaHHoe
ydpexageHve, yooBrneTBOpPeHb! N CEMbU NPeSoCTaBEHHbIMW YCITyraMmu.

4.3.2.2 KoHTporb KadecTBa yCIyr, CBA3aHHbIX C MOMOLLLIO B yxo4e 3a AeTbMMU,
OPYTMA HETPYOOCNOCOOHBIMU UM TSHXKENO U AruTEeNbHO GonerwmMmn vneHamm
CeMbW OCYLLECTBINSAOT MPOBEPKOM, KaK OpraHn3oBaHa M B YeM 3akrovaeTcs aTa
MOMOLLb, HacKOfbKO  OHa  cnocobCcTByeT  OCBOGOXOEHMIO  B3POCHIbIX
TPYZOCMNOCOBHbIX YfIeHOB CEeMbW OT BbIMOMHEHUS 3TUX YCIyr U MO3BONSET UM
3aHMMaTbCs  TpyaoOM, HarnpaserieHHbIM Ha obecneyeHne wuX MaTepuarnbHOro
MONOXEeHUS.

4.3.2.3 KoHTponb KadecTBa ycryr no COAENCTBUIO B OpraHusaumm oby4veHus
OeTen B LWIKOSie, B OpraHu3auumm IeTHEro oTAbixa W 0340POBfieHUs OeTen
OCYLLUECTBIIAIOT MPOBEPKON, BCEM NN OBCNYyXMBaeMbIM LETAM, HY>XIalOWMMUCA B
COOENCTBMX, OHO OKa3blBAETCHA, B YEeM 3aKio4YaeTCa U B KakoW CTeneHu
cnocobCTByeT yCnewHoMy nPOBEOEHUMIO  MEPONPUATUA  No  OBydeHuto wn
03J0pPOBJIEHUIO OETEN.



4.3.2.4 KOHTpOnb KayecTBa yCIlyr CEMbAM, MMEIOLLWMM B CBOEM COCTaBe LETEN C
OrpaHNYEHHBIMWN YMCTBEHHBLIMU 1 U3NHECKMMU BO3MOXHOCTAMM, BOCMUTbIBAEMbIX
AO0Ma, OCYLLUECTBNSOT NPOBEPKOWN, Kak OpraHusyeTcsl U NPOBOAUTCHA COLENCTBME
poauTENaM B HanaxuBaHuM ObiTa AeTen C y4eToM UX M3NYECKOro U NCUXMYECKOTO
COCTOSIHMS, COMNPOBOXOEHNE AETEN BHE OOMa, NpedocTaBneHne TpaHcnopTa Ans
noe3nokK AeTeun Ha feyeHne, obyveHne, 4ns y4acTums B KyrbTYPHbIX MEPONPUSTUSIX,
B KaKOW CTENEeHM 3TO CoaenCcTBME CNOCOBCTBYET HanaxuBaHuo ObiTa geTen.

4.3.2.5 KoHTpornb KayecTBa YCnyr CemMbsiM W OTAENbHbIM rpakgaHam,
OKasaBLWMMCS B 9KCTpeMaribHOW cuTyauun (noctpagaBlMM OT  CTUXUAHBIX
6eacTBMU MMM OT MNPUPABHEHHbIX K HUM COObLITMI), CeMbsM OexeHueB W
BbIHY>KOEHHbIX NepeceneHueB OCYLLIECTBMAT MNPOBEPKOW, Kakoe Coaencteue
OKasblBaeTCs MM B HanaxvBaHuMM OblTa B CrIOXMBLUENCA CUTyauun, Kakasd
OKasblBaeTCs MOMOLWp B 3aducneHunM (npy HeobxoaumocTu) B CTauMOHapHoe
KPU3NCHOE OTAENeHNE y4pexaeHnsi colmansHoro obcnyxunBaHms ana obecneveHums
BPEMEHHBIX >XANMULLHBIX WU ObITOBbIX YCroBUMW ANd obecnedeHns HopmasibHOM
XU3HeOEeATENbHOCTU, YCTpamBatoT NI CEMbU Takue yCriyr.

4.4 KoHTponb KayecTBa couman bHO-MeAULMHCKUX YyCnyr

4.4.1 KoHTponb KayecTtBa couuanbHO-MeAULIMHCKUX YCNYr, HanpaBleHHbIX
Ha obecne4yeHune coumarbHOM 6e30nNacHOCTM CeMbU

4.4.1.1 KoHTpornb KadyecTBa MOMOLLY CEMbAM B MOMyYEHUUN MpesyCMOTPEHHbIX
3aKkoHogartenscTtBoM Poccunckon Penepaunm coumarnbHO-MeOUUUHCKUX  YCryr
OCYLLUECTBIIAIOT MPOBEPKOM CBOEBPEMEHHOCTM W TMOMHOThLI OKas3blBAEMOW UM
HeobXoOMMOW MOMOLM M B KakOW CTerneHu OHa YOOBMEeTBOPHAET WX 3aKOHHble
3anpocsil.

4.4.1.2 KoHTponb kayecTBa ycnyr no cogeucTsuio B obecneveHun (no
MEOULUMHCKMM  MOKa3aHusIM)  JIeKapCTBEHHbIMW  CpeacTBaMM U M3Lenusamu
MEeAULMHCKOrO Ha3HaYeHus1 OCYLLEeCTBIAIOT NPOBEPKON, COOTBETCTBYET N COCTaB
npegocTaBnseMblX  CpeacTB W U3AENMA  YTBEPXKOEHHbIM — HOpMaTuBawm,
CBOEBPEMEHHO 1 B MOSIHOM 1M 06 bEME OHM NPEAOCTaBNSATCH, YOOBNETBOPSAIOT 1N
9TW YCNYrn YrieHOB CeMEN.

4.4 1.3 KoHTpOrb KayecTBa ycnyr, npegycMaTpuBalolLmx opraHnsaumio paboTsl
CTauuoHapa 1 pas3MmelleHe B HEM HYXXOaloLWMXCs, (OpPMUPOBaHME U OpraHn3auunio
"rpynn 340poBbS", OCYLLECTBIAKT MPOBEPKON, B KAKOW CTEMNEHN OXBa4YeHbl 3TUMU
ycnyramu Hyxgatowpmecs B couuvanbHO-MeOUUNHCKOM MOMOLLM YSIeHbl CEMEN, Kak
YYUTBIBAKOTCHA MNP 3TOM MEeAMULMHCKME MOKa3aHUs U BO3pacTHble 0COBEHHOCTU
4YrIeHOB CEMEN, YO, 0BNETBOPEHbLI I OHU 3TUMW YCIlyramu.



4.4.1.4 KoHTporb KayecTBa yCIyr No CO4enCTBUIO B MOMy4YeHUU HanpasreHnsa B
cneyuanu3vpoBaHHble Yy4YpexaeHus 34paBOOXPaHEeHUA nuu, HyXOalwmxcs B
NeYeHnn B TaKUX YyYpexOgeHusX, OCYLUECTBIAKT MPOBEPKOW, BCEM 1N 4rieHam
CeMbM, HYXOaAWMMUCA B TaKux Ycryrax, OHW MNpefoCTaBndalTCH, HACKOJSIbKO
06OCHOBaHHO N CBOEBPEMEHHO NpefocTaBrieHne 3TUX YCIyr, YAOBMETBOPEHbI I
MW YNeHbl CeMen.

4.4.1.5 KoHTponb KayecTBa couManbHO-MEOULMHCKOrO naTpoHaXKa CeMen
OCYLLUECTBIIAIOT NPOBEPKON, HACKOSBLKO CUCTEMATMYHO NPOBOAUTCSA HabnogeHne 3a
COCTOSIHMEM  300pPOBbSI  4YSIEHOB CEMEWN, CBOEBPEMEHHO I  BbISBAKOTCA
BO3HMKAOWME Y HUX Npobnembl, KOTOpPble MOryT OTpuuaTenbHO MOBMNATH Ha
3[10POBbE YSIEHOB CEMbM N YCYryOUTb CIIOXMBLUYIOCS TPYAHYH CUTYyaL MO0 B CEMbE,
a TaKxe BCI0 JIn HeobXoaAnMY0 CEMbE B AaHHbIN MOMEHT counarnbHO-MeAULMHCKYIO
NOMOLLIb OKa3bIBatoT.

4.4.2 KoHTpOsnb KayecTBa NpPoYUX counarnbHO-MeAULIMHCKUX YCIyr

4.4.2.1 KoHTpornb KadecTBa YCIyr, CBA3aHHbIX C MNpoBeLeHneM MeOULNHCKUX
npouenyp B COOTBETCTBMM C Has3HaA4YeHWEM Jievalwmx Bpaden M Ha OCHOBaHWUU
NMLUEH3MN Ha 9TOT BUA MEOULMHCKOW OEeATEeSIbHOCTU, OCYLUECTBAT NPOBEPKOMN,
CUCTEeMaTUYECKN NN MPOBOAAT HYXOalLWMMCA 4YfieHaM CeMbW npegnucaHHbie UM
npoueaypbl, HACKONMbKO 3(PeKTUBHO BNUAIOT OHM Ha YrydleHue COCTOAHUA
3[0POBbS YIIEHOB CEMEN N YO, 0BNETBOPAIOT SN UX 3aKOHHbIE 3anpocChl.

4.4.2.2 KOHTPOsb KayecTBa CaHUTapHO-MPOCBETUTENLCKON paboTbl C ceMbAMMU
OCYLLECTBIAIOT MNPOBEPKON, HACKOSbKO coAepxaHue 9dTon paboTbl oOTBevaeT
npeabaABNseMblM K Hel TpeboBaHMSM U B KaKoW CTENeHn cnocobCTBYET YCBOEHMIO
YfieHaMn CeMbM HeOOXOAUMbIX HaBbIKOB COOMOAEHUS JIMYHOWM TUTUEHBI U
CaHuUTapumu.

4.4.2.3 KoHTpornb KadecTBa ycnyr no OOyd4eHWto poOACTBEHHUKOB OO0MbHbIX
NPaKTUYECKNM HaBblkam OB6LLEro yxofa 3a HUMM OCYLLECTBIIAIOT NPOBEPKON dhakTa
oby4yeHns1 N B Kakom cTeneHn obydyaemble YCBOWN MOSIyYEHHbIE UMM HaBbIKU Y
3HaHMA B 4acTu MpoBedeHVs yxoda W peaburnMTauMoOHHbLIX MEPONpUATUA W©
HACKOJTbKO YCMEeLUHO MPUMEHSIOT NX Ha NpaKTUKe.

4.4.2.4 KoHTposib KayecTtBa MeEpPONpUATUW, HampaBfieHHbIX Ha MPOGMIaKTUKY
0BOCTPEHMN XPOHUYECKUX W npegynpexaeHne WHGEKLMOHHbIX 3aboneBaHui
YIIEHOB CEeMbW, OCYLUECTBSIAIOT MPOBEPKOW, CBOEBPEMEHHO JIN MPOBOLATCA BCE
npegnucaHHble BpadyamMu MeporpusTUA WM Mpoueaypbl, B KakOW CTEMNEeHW OHU
CNOCOBCTBYIOT YKPEnneHno mM3an4eckoro n MnCUXMYECKOro 340pPOBbSA YNEHOB
CeMbM U 3aLmTe UX OT pasfnYHbIX 3abonesaHun.



4.4.2.5 KOHTpONb KayecTBa KOHCYMbLTUPOBAHUA MO COLManbHO-MeaULUHCKUM
BOMpPOCaM OCYLUECTBISIOT MNPOBEPKOMW, B KaKOW CTeneHu OHO obecneymBaeT
OoKasaHue KBannmdurumupoBaHHOW NOMOLLM YSileHaM CEMbU B NMpPaBUilbHOM MOHUMaHUN
N peleHnn CTOoAWMX neped HUMM KOHKPETHbIX npobriem (nnaHuMpoBaHME CEeMbW,
MrMeHa NUTaHna U Xunuwa, cpeactBa KOHTpauenuuu, nsbasneHne oT BpeaHbIX
NPVBbLIYEK U T.4.).

4.4.2.6 KoHTposb KayecTBa ycnyr no obecnevyeHnto yxoaa 3a YrieHamu CEMbU C
Y4ETOM COCTOSAHUA UX 340POBbS OCYLUECTBIIAIOT MPOBEPKON, HACKOSIBLKO MOSHO U
CBOEBPEMEHHO OKa3blBAKOTCA 3TU yCnyrn (NpoBeAeHNEe pasfiMyHbIX MeOULUHCKNX
npouenyp, cogencteMe B obecnedeHUn neKkapCcTBEHHbIMM CcpeacTBamMu U
n3genMaMm MeguUNHCKOrO HasHayeHus U T.4.), B KaKOW cTeneHm cnocoOCTBYHOT
OHV NOOOEPXaAHUIO WIMM  YIYYLUEHUI0 COCTOAHUA 300POBbS YINIEHOB CEMbU U
YOOBIIETBOPSIOT NX HY>KObI U NOTPEOHOCTMW.

4427 KoHTpornb KayecTBa YCnyr MO OKas3aHWIO SKCTPEHHOW MeOUKo-
NCUXONOrM4Yeckon n goBpavyedbHOM MNOMOLLM CEMbSM M OTAEMbHbIM rpaXagaHam,
OKasaBLWMMCS B 9KCTpeMaribHOW cuTyauun (noctpagaBlMM OT  CTUXUAHBIX
6eacTBMU MMM MPUPaBHEHHBIX K HUM COBObITU), ceMbsM OexeHueB W
BbIHY>KOEHHbIX MNepecerneHueB OCYLLUECTBNSAOT MNPOBEPKOM, CBOEBPEMEHHO U B
NOfHOM NN o6bemMe OKasbiBaeTCs 3Ta MOMOLLb, B KaKoW CTeneHn cnocobcTByeT
OHa NMPeonoSeHNI0 CO34aBLUENCS AKCTPEMArbHON CUTyauun U yOoBMeTBOPSET n
3anpocbl CeMeMN.

4.5 KoHTponb kayecTBa coumnanbHO-NCUXONOrnye cKux ycnyr

4.51 KoHTponb KayecTtBa Yycnyr, HanpaBfieHHbIX Ha obecneyeHue
couunanbHoOn 6e3onacHOCTU ceMen

4.5.1.1 KoHTporb KayecTBa YCINyr, CBA3a@HHbIX C pacnpocTpaHeHWeM cpenu
YfIEHOB CEMEN [MCUXOMOMMYECKUX 3HaAHWA, CNocobCTBYyOWMX obecneyeHunto
coumanbHon 6Ge3onacHOCTM CeMen, OCYLUEeCTBSAKT  MPOBEPKOW,  KaKoBO
coepxaHue nporpaMMm BbICTYMNMEHUA pabOTHMKOB couuanbHbIX Cryx0 B
cpedcTBax MacCOBOM MHGpopMauuM Mo akTyanbHbIM AOf5 CeMen couuarbHo-
ncuxosiormdecknm npobrniemam, HaCKOfMIbKO CBOEBPEMEHHO M KBanndULMPOBaAHHO
npoBoauTCcA 3Ta paboTa, B KaKoOW CTENeHu MNpoBOAMMbIE MEPONPUSTUS
CNOCOBCTBYIOT MOBLILLEHMIO YPOBHS MNCUXOSOMMYECKUX 3HAHWA YSIEHOB CEMEWN,
yCMEeLHOMY YCBOEHMIO U NMPUMEHEHWNIO Ha NPaKTUKe NOy4YEHHOW MHAopMaLL N,

4.5.1.2 KoHTpornb KayecTBa 3KCTPEHHOW MCUXOSIOrMYECKOn (B TOM 4ucrie n no
TeneqoHy) M  MeOUKO-NCUXOSIOTMYECKOM MOMOLLM  KOHTPOSNMPYIOT  MPOBEPKOU
Harnm4uns pakToB ee nNpefocTasreHns, n obecneymBaeT i 3Ta NOMOLLb CPOYHOE U
6esoTnararernsHoe MCUXOrorM4yecKkoe n MeLWKO-MCUXorornyeckoe
KOHCYIbTMPOBaHME YrieHOB CEMEN, OKasdaHue MM HeobXOAMMOWN NMOMOLLM B BbIXO4e
N3 TPYOHOW XU3HEHHOW CUTYyaLuu.



4.5.1.3 KOHTpOnb KadecTBa MNCUXONPOMUIIAKTUYECKON paboTbl OCYLLECTBAOT
NPOBEPKOW, HACKOMbKO 9ddeKTMBHO OHa CcnocobCTBYyeT CBOEBPEMEHHOMY
npenynpexgeHno BO3MOXHbBIX OTKIIOHEHUI B MCUXUKE YSIEHOB CeMbW, COOENCTBUIO
B dhopMMpPOBaHUN Yy HUX MNOTPEOHOCTU B MCUXONOMMYECKUX 3HAHUAX U XeSlaHus
NPUMEHSATb NX Ana paboTbl Hag coboM.

4.5.1.4 KoHTponb KayecTtBa ycrnyr rno ncuxoriorndecKoMy KOHCYJSIbTUPOBaHUIO
OCYLLUECTBIIAIOT NPOBEPKON, B KAKOW CTENEHN OHO CNOCODCTBOBASIO PELLEHMIO TaKNX
npobreM, Kak HanaxvBaHue B CEMbE OTHOLLEHUM Mexay AeTbMWU U poaUTENsMN,
BOCNUTaHWe [OeTen, ajantauyms CcemMen K  CIIOKMBLUMMCS  couuaribHO-
9KOHOMMYECKUM YCIIOBUSIM XU3HU N ObiTa, OKa3aHMe MOMOLLY CEMbSAM, XenaroLwmm
NPVHATL B CBOKO CEMbIO OETEN-CUPOT UMM AeTen, ocTaBmxca 6e3 noneveHus
poauTenen.

4515 KoHTporb KadecTBa yCInyr MO  TMCUXOSIOMTMYECKON  KOppeKuun
OCYLLECTBIIAIOT MNPOBEPKOW, B KaKOM CTENeHW 3Ta Koppekuus obecneduna
npeogorieHne  KOH(MKTHbIX ~ B3aMMOOTHOLLEHWA — poauTerie C  OeTbMM,
HeaJeKBaTHbIX POOUTESNIbCKMX YCTAaHOBOK W CTEpPeoTUNOB BOCMUTaHUS [LeTen,
npeogoneHne wunn ocrnabneHne OTKMOHEHMA B  pPasBUTUKM, 3SMOLMOHANbLHOM
COCTOSIHUM N NOBEeLEHNN OTAESbHbIX YJIEHOB CEMbU, BO B3aMMOOTHOLLEHUSX MeXay
cynpyramu.

4.5.1.6 KoHTporb KayecTtBa MNCUXOSIOTMYECKUX TPEHMHIOB OCYLUECTBIIAOT
NPOBEPKON, HACKOMbKO 9ddeKTMBHO CMOCOOCTBOBANM 3TU TPEHWMHIN CHSATUIO
NCUXOTPaBMUPYHOLLIMIX cuTyauummn n COCTOSIHUSA HEePBHO-MCUXNYECKON
HaMNpPsPKEHHOCTUN B CEMbE, N3MEHEHUIO CMNOCODOB NepexvBaHns U 3MOLMOHAbHOMO
pearpoBaHnsi Npu ob6LIEHUN YNIEHOB CEMbU Mexay cobon, BbipaboTKe yMEHUa u
HaBbIKOB aganTauun K CIIOKMBLUMMCS YCIOBUSIM XU3HU U BbiTa, NCUXONOrM4yeckom
nogaepxke HyXOarLwmxXCa B HEW Jn,.

4.5.1.7 KoHTporb kadectBa YyCnyr no MNCUXOSIOMMYECKON MOMOLWM pPOaUTENAM
NPUEMHbIX OEeTeN OCYLIECTBIAT NPOBEPKOW, CBOEBPEMEHHO NN OKa3blBaeTCH 3Ta
NOMOLLb N HAcKomnbKO 3dhdpekTMBHO cnocobCcTBOBaNa oHa coumnanbHOn agantauum
NPUEMHbIX OeTen K U3MEHAILWMMCA COLNaribHO-3KOHOMUYECKUM YCITIOBUAM YXU3HU
M OblTa, MOHMMaHWIO WX nNpobnem, co3gaHMd B CcemMbe GnaronpusiTHOro
MUKPOKIIMMATa, HOpMalibHbIX OTHOLWIEHWA Mexay poauTensaMm wu  OeTbMu,
NPOBEOEHNIO POAUTENSAMU MCUXONIOMMYECKON KOPPEKLNUN UCKAKEHUIN B MCUXNYECKOM
pa3BUTUN NPUEMHBLIX OETEN.

4.5.2 KoHTpoOsb KayecTBa NPoYUX coLluaribHO-NCUXONIorMye CKUX ycnyr



4.5.2.1 KOHTpOnb KadecTBa MCUXOSIOrMY4ECKON AMarHOCTMKN N obcneaoBaHus
FNIMYHOCTM OCYLLUECTBIAT MNPOBEPKON, B KaKOW CTEMNeHW NpoBeLEHHbIN aHarnu3
NCUXNYECKOTO COCTOSIHUA U OCOOEHHOCTEeW IMYHOCTU JOOro YrieHa CembM,
BJIMAIOLLMX HA OTKITOHEHUSA B €ro NoBeAeHMM U OTHOLLEHUN K OKPYXaroLWMM FHOAAM,
NO3BONSET MOMNYy4YUTb Heobxoammyro MHOPMaUMIO Afs COCTaBfieHUa NporHosa u
pa3paboTKkn pekoMeHaaumm rno nNCMXoriorm4yeCcKkom KoppekLnmn 3TUX OTKITOHEHWUNA.

4.5.2.2 KoHTposnb KadecTBa MNCUXONOMMYECKOM MNOMOWM B MNPeoaorieHnn
nepexvBaemMon ceMben KPpU3aNCHON CUTyaLmm, HeraTMBHO BIMSIKOLLEN HA 300POBbE U
NCUXMKY YNEHOB cCeMbM (B MEPBYK o4vepedb AETen), OCYLLUECTBNSAIOT NPOBEPKON,
CBOEBPEMEHHO IM OKasblBaeTCA 3Ta MNOMOLb M HACKOSbKO 3(pdeKTUBHO OHa
cnocobcTBOBana MNpPeoAdosiEHNI0 TaKoW CUTyauuu, UCMNPaBfeHUIO HeanekBaTHbIX
dopM noBedeHuss poauTeNieM N YNEHOB CEMbM, CTpagaroumx MNCUXUYECKUMN
3aboneBaHusIMKN, CO30aHUMIO B CceMbe aTtMocdepbl B3aUMOMOHMMAHUA U
B3aMMOYBa)XeHWsl, BOCCTaAHOBJIEHUIO HapyLUEHHbIX CBA3eM B CeMbe U ee
coumarnbHOro crtaTtyca, couuvanbHyto peabunuTaumio nuid, npoLllealmx  Kypc
neYyeHns OT arkorornmama, HapkoOMaHuWM, TOKCUKOMaHuW, BEPHYBLUMXCA U3 MEeCT
nmweHuna ceobonbl 1 cneunasnbHbliX y4ebHO-BOCIUTATENbHbLIX YHPEXOEHNN.

452.3 KoOHTporb KadecTBa COLMASIbHO-NICUXOSIOMMYECKOro  naTpoHaxa
OCYLLUECTBIIAIOT MPOBEPKON CUCTEMATUYHOCTM HAOMIOAEHUA 3a YrieHaMu CEMbM,
HY>XOAWMMNCHA B MNaTpPoOHaXe, CBOEBPEMEHHOCTU BbIABMEHUA B Xo4e 3TUX
HabnaeHNn crny4yaeB MNCUXOSIOMMYECKOro AuckomMmdopTa, KOHMMMKTOB U AOPYrnx
CUTyauun, MOryLmx ycyrybutb ux TPYOHYK XU3HEHHYO CUTyauuto, B MOSIHOM Jn
Mepe OKasblBalT UM HeOO6XOAUMYKD B HACTOSALWMM MOMEHT MNCUXOSIOMMYECKYHO
NMOMOLLb.

4.5.2.4 KoHTponb kKadectBa YCIyr Mo OKa3aHuio MCUXOMNOrM4eckon mnomoLLm
poauTensaM cemMen, [Oe eCcTb AdeTu C  OrpaHUYEHHbIMU  YMCTBEHHbIMU
CMNOCOBOHOCTAMM UMM (PU3NYECKUMN BO3MOXHOCTSMM, OCYLLECTBNSIOT MPOBEPKOW,
HACKOSIbKO 9(pdpeKTUBHbI MPOBOAMMANA MCUXOSIOMTMYEcKad KOPPEKUUSA HapyLLeHWUi
obLeHna y OeTen UMM UCKaXeHUMn B WX MNCUXMMECKOM pa3BUTUKM, a Takxke
MCUXOMOrMYECKNE TPEHWHIM MO CHATUIO MNCUXOTPaBMUPYIOLLMX CUTyauunu U
BblpaboOTKe YMEHMS U HAaBbLIKOB COLManbHON aganTauum K CROXUBLLENCA CUTYaLUN.

4.5.2.5 KOHTpOrb KadecTBa NCUXONIOrMYeCKMX KOHCYSbTauun MOMOAbIM CEMbAM
N CEMbSM C HECOBEPLLEHHONIETHUMWN POOUTENAMM OCYLLECTBIIAIOT MPOBEPKON, B
KakoM CTEMNeHM OHU BIMAKT Ha QOPMUPOBAHME CEMEWHBLIX W  CYMPYXeCKUX
OTHOLLEHMN B TaKUX CEMbSIX U CO3[aHWe B HUX aTMocdepbl B3aMMOMOHUMaHNA n
B3anMOYyBaXKeHuWs1, 61aronpUATHOrO MMKpOKnmaTa.

4.6 KoHTpOnb KayecTBa coumanbHO-Negarornye CKUX ycnyr

4.6.1 KoHTponb KayectBa couunanbHoO-negarornye cKmux ycnyr,
HanpaBneHHbIX Ha obecne4yeHune counarbHOU 6e3onacHOCTM ceMen



4.6.1.1 KoHTponb kayecTtBa ycnyr rno opraHusauumvm paboTbl rpynn AHEBHOMO
NpebbiBaHNA OeTen OCYLUECTBAAIT MPOBEPKOM HanMMyus Takux rpynn v B Kakom
cTeneHn nposoaumas pabota obecneymBaeT oOKasaHue KBanU@ULMPOBaHHON
negarornd4eckon rnOMoLM B BOCMUTAHUW OeTen U OaeT BO3MOXHOCTb POAUTENsM
NCNOob30BaTbh OCBODOXAAKOLEeCa BpeMs A1 3aHATUI TPYy40BOW AeATENbHOCThIO,
obecneymBatoLen maTtepuanbHoe 6aronony4yme ceMbM.

4.6.1.2 KoHTposnb KayecTBa ycnyr, npegycmaTpuBalrolmx cosgaHuve obLiecTs,
KnyboB, rpynn B3auMMOMOMOLWM >KATENEN Ha TeppuTopun, obCnyxMBaemMomn
KOHKPETHBbIM  YYpEeXOEHMEM, OCYLUECTBMSOT  MNPOBEPKOM  HamuMuusa  TakuXx
opraHuM3auuin, 1 B KakoW cTeneHn npoBoaumasi knybamm n oblectBamm paboTta
cnocobCTBYET OKasaHuO B3aMMOMOMOLLM M MNoAAepXKKE MPOXMBAKOLMM Ha 3TOWM
TEPPUTOPUN TpaXKdaHaM B PeELUEHUN CTOAWMX Mepen HUMKM  negarormyecKkux
npobnem.

4.6.1.3 KoHTponb KayecTBa YCNnyr, CBfi3aHHbIX C OpraHusaumen [Oocyra,
OCYLLECTBSIAIOT  MPOBEPKON  MepeyHss  OpraHM3oBaHHbIX U NPOBEeLEHHbIX
MEPONPUATUA  (3KCKYPCUIA, BCTPEY C AeaTenamu nuTepaTypbl U UCKYCCTBA,
NoCeLLeHNne TeaTpoB, BbICTABOK, OpPraHM30BaHHbIX KOHLLEPTOB XyLOXeCTBEHHOM
CaMOAEeATENbHOCTW, NpasgHMKOB, tOWMNeeB, CHOPTUMBHBLIX UrP, KybHOM W
KPY>KKOBOM paboThl, APYrMX KYNbTYPHbIX MEPOMNPUATUM), KakoW MNPOLEHT oxBaTta
9TUMMN MEPOMNPUATUSAMU, B KaKOW CTEMEeHU 3TU MeponpuaTus cnocobcTeoBanm
MOBbIWEHWNK MHTENNEKTYarnbHOro U [yXOBHOIMO YPOBHS, pacLUMPEHUIO Kpyrosopa
YIIEHOB CEMEN, YKPENIIEHUIO UX 30,0POBbA.



46.1.4 KoHTponb KayecTBa ycnyr no  couuarnbHo-negarorn4eckomy
KOHCYINbTUPOBAHUIO M Nefarormdeckor MNoMoum  poauTesiaM  OCYLLEeCTBST
NPOBEPKON NepeydHs NPOBOAUMbIX KOHCYIbTaUMA N MOMOLLM, B KAKOW CTEMNEHU OHU
cnocobcTBOBanMM ONTMManbHOMY W CBOEBPEMEHHOMY PELLEHUIO  CIieayoLmx
OCHOBHbIX negarormdecknx npobnem (B 3aBMCUMOCTM OT rpynn obcnyxMBaemblX
cemen):

- HarNaXXnBaHWIO HOPMasibHbIX OTHOLLEHWI C NPUEMHbIMU OEeTbMU, NMPeoaoNeHnIO
negarormyeckon 3anyLleHHOCTU OeTen, nefarorm4ecknx owmMbok ¢ ydyeToMm
0CODEHHOCTEN WX BO3PACTHONO W MHAMBMAOYANbHOIO pasBUTUA, XapakTepa W
HaKITOHHOCTEW, pPaHHeW npogeCCUoHarbHON OpueHTauum W TPYyLOYyCTPOUCTBY
AeTen, co3gaHnio B ceMbe BriaronpuaTHon aTMmocdepsl;

- BOCMUTaHWIO OeTen, B TOM YUCie NPUEMHBIX (C y4eTOM UX (PU3NYECKOro u
NCUXNYECKOr0 COCTOSAHUS, XapakTepa W HaKIIOHHOCTEN), npeaynpexneHuio u
NpeogoneHno BO3MOXHbIX KOHQUIMKTHBIX OTHOLLEHUA C HUMMU;

- BOCMUTaHWIO, OBYy4YeHMIO W npodeccnoHanbHOM MNOAroTOBKE AeTen C
OrPaHUYEHHBbIMN BO3MOXHOCTSMU C Y4E€TOM UX (OM3NYECKOro U MCUXMYECKOro
COCTOSIHUSA, OpraHu3aumm Mx BHELLKOSbHOro (npn HeobxoanmocTn) obpasoBaHus,
HanaxuBaHuo y4ebHoro npolecca, oby4yeHno poguTenen ocHoBam peabunutaumm
Takux geTten B JOMALUHUX YCITOBUSX;

- NPUCMOTPY 3a AeTbMU ManoobecneyeHHbIX N MHOFOAETHbIX CEMEN B Yachl
OTCYTCTBUSA poguTernen, opraHm3auum eTCKoro caga Ha oMY, NPOryrnoYHbIX rpynn
nT.g.;

- BblpabOTKE YMEHMSS W HaBblKOB ajanTauunm  4YfeHOB CeMbW K
CKNnaablBaOLLENCSH XXN3HEHHOW CUTYyaLUK;

- 0O6y4YeHMIO HaBblkaM CEMENHOW XU3HWN (HaBblkaM MOCTPOEHUA adeKBaTHbIX
OTHOLLEHUA B CEMbE M HaBblkaM MO3UTUBHOIO paspeLLeHNs KOHMNNKTOB);

- YCTPOUCTBY OETEeN B LUKOSY UM gpyroe y4ebHoe 3aBeaeHune.

4.6.1.5 KoHTponb KadecTBa YCIyr, CBA3aHHbIX C Megarorm4eckon Koppekuuen
HeageKkBaTHbIX pOopM NoBeLeHNA poauTerneun, OCYLLIECTBISKT NPOBEPKON HanmmM4ng
dhakToB NMpoBeAEeHUs TaKoW KOppPeKLUUU, N B KaKOWU CTENEeHU 3TU YCIyrn rnomoraroTt
poaouUTENAM WCMpPaBnAaTb HenpaBWuilbHble YCTAHOBKUM W MOAXOAbl K BOCMUTAHUIO
Aeten, cosgartb atMocepy B3aMMOMNOHUMAaHUS MexXay poauTensamMm u 4eTbMu.



4.6.1.6 KoHTporb Ka4yectBa ycrnyr ceMbsM, UMEKLWMM Ha nonevyeHun netemn-
CUPOT M [fgeTen, ocTaBwmxcs 6e3 nonevyeHuss poauTenen, OCYLLUECTBNSOT
NPOBEPKOWN:

- KaKk oOpraHuM3oBaHO OKa3aHue nefarormdeckon MnoMowwy poauTenamMu B
BOCMUTAHUM MNPUEMHbIX OETen, YYUTbiBaeTCs M Npu 3TOM uX dmsnmyeckoe u
NCUXNYECKOE COCTOSIHUE, XapaKTep M HaKMOHHOCTW, HACKOSbLKO CNOCOBCTBYET aTa
MOMOLLb  MNPeaynpexgeHuto U1 NPeoAdosieHN0  KOHMNMKTHBIX — cuTyauum u
YOOBIIETBOPSET NN OHA poauUTENen;

- B KaKkown cTeneHn npoBoAuMoe coumarnbHo-negarorndeckoe
KOHCYNbTUpOBaHWe poauTenen no Bonpocam OcoBeHHOCTEW WHAMBUAOYANbHOrO
pasBUTUSA MPUEMHbIX AeTeN N MEeTOAUKE X CEMENHOIO BOCMUTaHUSA cnocobcTByeT
NpeonosieHnIo Nnegarorndieckon 3anyLLUeHHOCTU Taknx geTen;

- KaKk opraHM3oBaHO W MpoBoAUTCA OOy4eHne poauTenen OcHoBaMm
peabunutaumm Taknx geTen B JOMaLLHUX YCITOBUSIX, B KAKOW CTEMNEHW NOMOraeT OHO
B NPaKTUYECKUX Aernax poauTenen;

- B KakoW CTeneHu opraHMsauusa BHELKONbHOro (nNpy HeobxoguMmocTu)
obpa3oBaHMs CNOCOOCTBYET HanaxuBaHMo Y4eOHOro npouecca U YCBOEHUIO
AeTbMu y4ebHoro matepmana.

4.6.1.7 KoHTpomnb KadecTBa YCIyr CeMbsiIM, OKa3aBLUMMCH B 3KCTpemaribHOu
cutyaumn (nocTpagaBlUMM OT CTUXMWHbIX OeOCTBMMA UMM NPUPABHEHHBIM K HUM
cobbITUN), CEMbSAM OeXeHLUEB W BbIHYXIEHHbLIX MepeceneHueB OCYLLUECTBNSOT
NPOBEPKOWN:

- KaKk opraHumsyeTcss M B 4YeM 3aKfiioyaeTcs COAeuCTBMe poauTendam B
ajanTtauun geTen K CrioXVBLUENCSH CUTyauun, B KakKOW CTEMNeHn 9TO copdencTteuve
cnocobCTBYET couuManbHO-Nnegarorndieckon peabunmutaumm eten n NnpeogoneHunto
negarorn4eckoun 3anyLUeHHOCTH;

- HaCKOJSIbKO aKTMBHO U KBanudmumMpoBaHHO OKasblBaeTCs nefarornvyeckas
NOMOLLL pOAUTENSM B BOCMUTAHUM LETEN U UX YCTPOMUCTBE B LLKOSTY UM Opyroe
y4yeOHoe 3aBefieHne, KakoBbl pe3yribTaTbl 9TON NOMOLLM.

4.6.2 KoHTpOnb KayectBa NpoYmuxX counanbHO-Negarornye CKUX ycnyr

4.6.2.1 KoHTpomnb Ka4yecTBa couManbHO-Negarorm4eckoro naTpoHaxa CemMen
OCYLLECTBIAIOT MPOBEPKOM CUCTEMATMHYHOCTU NPOBELEHMS MaTpPOHaXa, N B KaKown
cTeneHn oH cnocobCcTByeT obecrneyeHnto HOpMaribHOrO BOCMAUTAHWUS U pasBUTUA
aeTen.

4.6.2.2 KOHTpOrib KayecTBa YCIyr, CBA3aHHbIX C OpraHM3auven u nposeneHnem
nrpoTepanun geTeun, OCyLIEeCTBIIAT NPOBEPKOW, BCE M HEOBXoAMMbIE YCIyrn OHa
BKJTHOYAET M HACKOSTbKO NOMOraeT YyIydLIeH O 300P0OBbSA 1 CaMOYYBCTBUSA OETEN.



4.7 KoHTponb KayectBa couuarnbHO-3KOHOMUYE CKUX YCIyr
Bce couwnanbHo-sKOHOMUYECKME yCnyrMi CeMbsIM, YCTaHOBIIEHHble B
HacTosilleM nogpasgene, HanpaeneHbl Ha obecneyeHne 3KOHOMUYECKOM
YCTONYMBOCTU CEMEN.
Ycnyrn npegocTasnaoTcs B criegyowmx obbemax n gopmax:

4.7.1 KoHTporb KayecTBa ycnyr, CBSA3aHHbIX C CO4ENCTBMEM B OCYLLECTBIIEHUN
Mep couuvanbHOW MOALEPXKKM CeMbSAM B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon depepaumn, OCYLLUECTBIIAIOT MNPOBEPKONM CBOEBPEMEHHOCTU U
9()PEKTUBHOCTM OKasaHUA MOMOLWM B YOOBJIETBOPEHUN 3AKOHHbLIX 3arnpocoB WU
NoTpebHOCTEN CEeMEN N B pPELUEHUN CTOSILUMX Meped CeMbaAMUM  couMnanbHo-
9KOHOMMYECKUX Npobrem.

4.7.2 KoHTpOmnb KadecTBa ycnyr, npegycmaTpuBaloLLmX MpuBrieYyeHne cpeacTB
Ansi oKasaHusi nomMouww ManoobecrneyeHHbIM CEeMbSIM NPOBEAEHNEM Pa3fINYHbIX
GraroTBOpUTENbHBIX aKUuiA, ayKLMOHOB, JIOTEPEN, BbICTABOK-MPOA4AX BeLUEN,
ObIBLLUMX B YNOTpeOneHun, u Lpyrux MepOornpuaTUN, OCYLLECTBASIOT MPOBEPKOWN,
KakoBbl NpPakTU4eCKne pesyrnbTatbl 3TUX MEPOMNpUATUA, B KaKoW CTeneHu
nofny4yeHHble cpeacTBa W nNpuobpeTeHHble Bewy MO3BOMUMM  YOOBIIETBOPUTL
NOTPEOGHOCTU HYXKOAKOLMXCS CEMEN U YIYYLUMTb UX MaTepuaribHoOe NosioXeHne.

4.7.3 KoHTponb Ka4yecTBa YCryr, CBfi3aHHbIX C COAENUCTBMEM B OKasaHuu
MaTepuanbHOM MOMOLLM, OCYLLECTBIIAKOT MNPOBEPKOW, HACKOSIbKO OHO MO3BONSET
MNOSIHO U CBOEBPEMEHHO ObecneymBaTh Hyxgarlwmecs ceMbh npegHasHayYeHHbIMU
UM OEHEXHBIMU cpeacTBamMu, NPOLYKTaMu NMUTaHUS, O4EXO0N, 0ByBblO N OpyruMu
npeamMeTamm NepBon HeOH6XOAUMOCTMW.

4.7.4 KoHTporb KadyecTBa ycnyr no obecrneyeHnto ManoobecneyeHHbIX cemen u
ceMen, uUMerlmx Ha obecnevyeHun OeTen-cUpoT M OeTen, ocTaBwmxca ©0es
noneyeHus pogutenen, 6ecnnatHeiMKM NPOAYKTOBbIMM HabopamMu WM ropsiymm
NUTaHMEM OCYLUECTBISIOT MPOBEPKOM COAepXaHus 3TUX HabopoB MM cocTaBa
NPOAYKTOB  MUTAHMA M HACKOSIbKO  CBOEBPEMEHHO  MOfy4yalwT  CeMbM
npeaHasHadeHHoe WM nuTaHne wunn Habopbl, cobnogakTcs M Npu 3TOM
YCTaHOBJIIEHHbIE HOPMbI OTMYCKa U Ka4eCTBO NPOAYKTOB.

4.7.5 lNpu KOHTpOre KayecTBa YCIyr, CBA3aHHbIX C COO4ENCTBMEM MO BOMpocam
camoobecneyeHnss CembW, pPasBUTUS  CEMEWHOro  npeanpuHUMaTenscTBa,
HaOMHbIX MPOMbLICIIOB, MNPOBEPAIOT COCTaB W CoOAepXaHue npoBedeHHbIX
KOHCYyrnbTaumm n 6Gecel W HACKOMbKO KBanUMMUMPOBAHHO U O0XOO4YMBO
Pa3bACHAIOT YIieHaM CeMbW MX NnpaBa U BO3MOXHOCTU B MOMOXUTENbHOM peLLEeHUA
Npobriembl  ynyylleHna MaTepuanbHOro MOSIOKEHUS, KakKOBbl  MpaKTUYecKue
pe3yrnbTaTbl KOHCYNbTUPOBAHWS.



4.8 KoHTponb KayecTtBa couuarnbHO-NpaBoOBbIX YyCNYr
Bce coumanbHo-npaBoBble YCIyrK, U3MIOXEHHbIE B HACTOALEM nogpasgene,
HanpaBrieHbl Ha obecnevyeHne coumansHom 6€30nacHOCTN CEMEN.
Ycnyrn npegocTasnsatoT B criegytolmx oo bemax n popmax:

4.8.1 KoHTpornb KayecTBa YCIyr, CBf3@HHbIX C KOHCYINbTUpOBaHWEM Mo
BOMpocam npas rpaxaaH Ha couuansHoe obcnyxMBaHue 1 3amTy X NHTEPEeCcos,
OCYLLECTBJIAIOT MPOBEPKON COCTaBa TaKMUX KOHCYINbTau Wi, N B KaKkOon Mepe JOBOAAT
00 HyXOalWwmMxcs B 9TUX ycnyrax Heobxoammyto UM uHopmauuno, JaeT finm oHa
YyeTKoe TnpeAcTaBreHne O MOJSIOKEHHbIX rpaXaaHaM Mo 3akoHy rMpaBax Ha
coumansHoe o6 Ccry>xMBaHne 1 3alMTy OT BO3MOXHbIX HAPYLLEHUA 3aKOHa.

[lpy KOHTpOre KayecTBa ycnyr Mo OKas3aHWo NOMOLLM B MOArOTOBKE M nogade
Xanob npoBepsiloT MNepeyeHb U coaepaHue 3TUX Xarnob M B KakouW CcTeneHu
cnocobCcTBYeT 3Ta MOMOLWb PUOMYECKN TPaMOTHOMY M3FMOXEHUIO CYTU Xarnob u
CBOEBPEMEHHOM MX OTrpaBKe agpecary.

4.8.2 lNpu KOHTpOre KayecTBa YCryr, CBA3aHHbIX C KOHCYINbLTUPOBaHUEM CeMeN
MO couunansHO-MPaBoBbIM BOMNpOCaM (rpaxgaHcKoe, XUnuwHoe, cemenHo-6 padHoe,
TPyAoBOe, MEHCUMOHHOE, YrorioBHOE 3aKOoHO4AaTernbCTBO, MpaBa AeTen, MEHLUMH,
MHBaNMMAOB W Ap.), NPOBEPSIOT NepeyeHb N coaepaHue KOHCYNbTauui, B KakoM
obbemMe nosnyvalT CeMbU Heobxogumyto MHOPMaUMIO 06 WHTEPECYIOLMX WX
3aKoHax, npaBax W MNPaKTUYECKYID MOMOLWb B MOArOTOBKE M HanpasreHun
COOTBETCTBYHOLWMM agpecaTaM AOKYMEHTOB (3asiBfiEHWA, CNpaBoK, »anod n gp.),
HeobXoAUMbIX ANS CNPaBeaNMBOro peLleHnNst 3aTPOHYTLIX B HUX BOMPOCOB.

4.8.3 KOHTpoOsb KayecTBa ycrnyr rno cogencTBuiO CEMbAM B peLleHnn pasSidHbIX
aKTyanbHbIX AN HUX couManbHO-MPaBoBbIX MNpobriem  (NpuBreyYeHne K
OTBETCTBEHHOCTU 1L, AOMNyCKalWmMX XecTokoe obpaweHne C  OeTbMu,
odoopMIIeHNe NpeacTaBrieHU Ha poanTeneun, KOTopble YKIOHAKTCA OT BOCNUTaHUSA
aeten, 3abotbl 00 WX 300pOBbE W pPasBUTUM, B KOMMUCCUM MO Aenam
HECOBEpPLLEHHONETHUX, OJOPMIIEHNE [OOKYMEHTOB Ha JiUWeHue poguTenen
poOAUTENBCKUX MpaB M Op.) OCYLECTBMSKT MNPOBEPKOM COCTaBa U CoOepXaHus
NpoBefEHHBIX MEPONPUATUIA, HACKOSbKO KBanMuuMpoBaHHO U CBOEBPEMEHHO OHU
OblnM OKasaHbl, B KaKOW CTEMEHW COAENCTBOBArM MOSIOKATENBHOMY PELLEHMIO
npobriemM 1 yaooBneTBOPEHMIO 3aKOHHbIX 3arpocoB U NOTPEOGHOCTEN KITMEHTOB.



4.8.4 KoHTponb KayecTBa ycnyr manoobecne4yeHHbIM, MHOrof4eTHbIM, HEMNOSTHBIM
ceMbsiM, 6epeMEHHbIM XEHLLUMHAM, KOPMALLMM MaTepaM N MaTepsiM, HaxoasaLWmMMCH
B OTnycke no yxogy 3a pebeHKOM, MO OKa3aHW pUANYECKONW nomoum B
OPOPMJSIEHUN KOPUONYECKUX [OKYMEHTOB Ha OCYLUECTBIIEHME MO OTHOLIEHUIO K
OeTaAM  Mep couuanbHOWM  MOALEPXKW, TMOSIOXEHHbIX B  COOTBETCTBUMM C
3akoHogartenscTBoM Poccuickon denepaunmn, OCyLLECTBIIAIOT NPOBEPKOU, B KaKOM
cTeneHn ata nomoll obecneymna ysiCHEHUE KIIMEHTAMWU CYTU UHTEPECYIOLMX NX
npobnem, cnocobcTBoBana puanYeckn rpaMoTHOW pa3paboTke U HanpaBfieHMIO B
COOTBETCTBYHOLME NHCTAHUUN HEOBXOOMMbIX AOKYMEHTOB, obecnevunsia KOHTPOsb
3a MX NPOXoXxgeHUeM, NOMOorfa CBOEBPEMEHHOMY U OO BEKTUBHOMY PELLEHUNIO 3TUX
npobnem.

485 KoHTponb KadecTBa coUManbHO-NMPaBOBOrO  MNaTpoHaXa  CeMen
OCYLLUECTBIIAIOT MPOBEPKOM CUCTEMATUYHOCTM OCYLLECTBMEHUS HabnogeHun 3a
HAMU ONA CBOEBPEMEHHOrO BbISIBJIEHUS BO3MOXHOW Yrpo3bl HAacUimMss U Opyrux
NPOTMBOMNPAaBHbLIX AOENCTBUM B OTHOLUEHUN [OETEN, XEHLWMH, MOXWIbIX JIOOEeMN,
MHBaNMOoOB, HACKONbKO CBOEBPEMEHHO OKa3aHa MM Heobxoaumas B HaCTOSILLMIA
MOMEHT coLnanbHO-NpaBoBasd NOMOLL.
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